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Nancy Lucier

From: Leslie Guertin

Sent: Thursday, October 17, 2019 1:37 PM

To: Nancy Lucier; Ray Bricault

Cc: 'gjberglund55@gmail.com’

Subject: September Monthly Reports

Attachments: BOS Departmental Expenditure Report September, 2019.pdf; BOS Revenue Account

Summary Report September, 2019.pdf

Hello Nancy & Ray,
Attached please find the September 2019 monthly report.
There is no indication at this time that Revenues will not trend as expected.

As stated last month, at this time in the FY, | have no concerns with any departments. The only department budget
appropriation increase to be proposed at Town Meeting is for the Municipal Fuel budget line. This is to prepare for the
possibility of increased fuel prices due to world events. This $25,000 proposed increase will fund the budget at the past
historic level of $100,000.

The only other budget adjustment is for the re-allocation of the debt budgets to accommodate the short term borrowing
that we went with vs the expected/budgeted long term bonding in August 2019 for the Senior Center. We are required
to remit a paydown on the BAN that has been rolled over for greater than 2 years and the interest is Short Term rather
than Maturing Debt (LT) interest that was budgeted for. This is not an increase in the budget, only a reallocation.

Please note the veteran’s benefits line reflects benefit payments thru October benefits, so it is actually trending much
better than it appears in this report. The Health Insurance Premiums as well have been paid thru October.

Please ensure these reports are distributed to the Finance Committee members. | have cc’d Chris Berglund as he will be
stepping in for Ray on Monday at Town Meeting.

If you need anything further, please let me know.

Regards,
Leslie

This electronic message is confidential and intended for the named recipient only. Any dissemination, disclosure or distribution of the contents of
this communication is unlawful and prohibited. If you have received this message in error, please contact by return e-mail or telephone (774)261-
4061, and delete the copy you received. Thank you.
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Department of Police

141 Sterling Street
West Boylston, Massachusetts 01583

Dennis W. Minnich, Sr.

Phone: (774) 450-3510 o
Chief of Police

Fax: (508) 835-3017
chiefminnich@wboylstonpolice.com

October 7, 2019

Ms. Nancy Lucier, Town Administrator

Town of West Boylston

140 Worcester Street

West Boylston MA 01583

Dear Ms. Lucier:

| am enclosing my Monthly Report for the month of September 2019. Included in this report are:
1. Monthly Financial Reports with year to date balances
2. Arrest and Incident Reports
3. Monthly Performance Measurements
4. Various statistics from Wachusett Regional Emergency Communications Center
5. Portable Radar Sign Traffic Statistics

Respectfully submitted,

Dennis W. Minnich, Sr.

Chief of Police
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West Boylston Police Department
Dispatch Analysis

Call Reason

MOTOR VEHICLE B & E
Section 12

COURT (COURT OFFICER)

COURT (APPEALS, TRIALS, ETC)
WARRANT OF APPREHENSION
FIRE / INSPECTION

ANIMAL CONTROL OFFICER CALL
ADMINISTRATIVE
FIRE-AUTOMATIC FIRE ALARM ACT
DISTURBANCE-GENERAL
SUSPICIOUS MOTOR VEHICLE
SUSPICIOUS INCIDENT
RESTRAINING ORDER SERVICE
ANIMAL

SUSPICIOUS PERSON

ALARM OUT OF SERVICE
FIRE-CO ALARM

Fire-Detail

HIGHWAY/WATER DEPARTMENT
DETAIL REQUEST
FIRE-EMERGENCY MEDICAL SERVICE
FIRE-SCHOOL FIRE DRILL
FIRE-INVESTIGATION
FIRE-MUTUAL AID
NEIGHBORHOOD CHECKS

MOTOR VEHICLE VIOLATIONS
POLICE-ADMIN

PARKING CONSIDERATION
HOUSE CHECK
ACCIDENT-NONREPORTABLE
BURGLAR ALARM-AUTOMATIC
ERRATIC OPERATOR

MOTOR VEHICLE-DISABLED
TRAFFIC SAFETY

BURGLAR ALARM-PHONED IN
MOTOR VEHICLE LOCK QOUT
WELFARE CHECK

FIRE-OTHER

POWER QUTAGE/LIGHT DEPT CALLS
PUBLIC SERVICE
NOTIFICATION

SUMMONS SERVICE

BUSINESS CHECK

911 HANGUP/ACCIDENTAL CALL
ASSIST OTHER POLICE DEPT.
OFFICER CHECKS/INVESTIGATIONS
FIRE-ODOR OF GAS

ASSAULT

LARCENY

MOTOR VEHICLE - STOLEN
FRAUD

THEFT/STOLEN PROPERTY
VANDALISM

PHONE CALLS - ANNOYING
MISSING PERSON

PROPERTY- LOST/RECOVERED
ACCIDENT-PROPERTY DAMAGE
ACCIDENT-PERSONAL INJURY
ACCIDENT-~HIT&RUN
DISTURBANCE-DOMESTIC
IDENTITY THEFT/FRAUD

Call Reason Breakdown

Page:

Printed: 10/01/2019

Self Disp Total % Avg. Arrive Avg. Time @ Scene
0 3 3 <1 2.00 7.00
0 1 1 <1 2.50 4.50
5 0 5 <1 0 34.80
1 0 1 <1 0.50 38.00
1 0 1 <1 0 65.00
10 1 11 <1 0.50 13.36
0 2 2 <1 0 0
0 8 8 <1 0 0
0 13 13 1.2 5.94 9.46
0 22 22 2.0 4.18 18.12
0 8 8 <1 3.98 5.40
1 15 16 1.4 7.15 6.41
1 0 1 <1 0 0.00
1 21 22 2.0 7.75 2.50
0 8 8 <1 4.06 8.96
0 2 2 <1 0 0
0 2 2 <1 4.75 9.25
1 0 1 <1 0 98.00
0 2 2 <1 0 0
0 39 39 3.5 0 0
0 55 55 4.9 4.76 12.91
1 0 1 <1 0.50 14.00
0 2 2 <1 3.67 3.33
0 4 4 <1 6.50 30.00
101 0 101 9.1 0 1.30
76 8 84 7.5 0.65 6.20
0 2 2 <1 0 0
0 1 1 <1 0 0
5 4 9 <1 0 2.00
0 2 2 <1 0 0
0 7 7 <1 3.43 12.50
0 4 4 <1 4.54 8.08
3 0 3 <1 0 9.33
32 8 40 3.6 1.28 19.77
0 i3 13 1.2 5.25 5.22
0 1 1 < 1 5.00 7.00
1 7 8 <1 4.90 14.70
3 2 5 <1 4.50 33.40
0 3 3 <1 0 0
7 26 33 3.0 4.72 20.14
0 il il <1 24.00 0.00
1 il 2 <1 0.50 5.50
360 0 360 32.3 0.50 1.79
0 13 13 1.2 4.71 2.83
i 6 7 <1 5«33 2.83
109 7 116 10.4 0.57 4.82
0 2 2 <1 6.00 8.67
0 il 1 <1 2.75 15.50
0 i 1 <1 0.50 31.00
0 1 1 <1 0.50 22.00
0 3 3 <1 1.00 2.00
0 4 4 <1 9.75 33.25
0 1 1 <1 4.00 18.00
0 2 2 <1 13.00 4.00
0 2 2 <1 3.50 8.50
0 8 8 <1 5.00 3.00
1 6 7 <1 3.39 17.32
0 3 3 <1 5.66 23.69
0 3 3 <1 5.00 18.00
0 4 4 <1 5.75 41.25
0 1 1 <1 0 0

1



West Boylston Police Department Page: 2

Dispatch Analysis Printed: 10/01/2019
PERSONNEL 0 1 1 < 1 0 0
THREATS/HARRASSMENT~GENERAL 0 4 4 <1 1.75 10.50
INFORMATION/INTELLIGENCE 1 14 15 1.3 2.50 7.20
FIRE-SMOKE DETECTOR SOUNDING 0 2 2 <1 9.25 7.00
FIRE-SMOKE INVESTIGATION 0 2 2 <1 2.00 8.00
FIRE-VEHICLE 0 1 1 <1 7.25 24.25
TOTAL 723 390 1113 100 4.23 6.54



West Boylston Police Department Page:
Call Analysis by Call Reasons for 2019

Date Range: Thru
Selected Personel: All
Selected Duty: All
Selected Post: All

August
Calls Day$
Section 12 Total: 2 0.2%
2 0.2
COURT (COURT OFFICER) Total: 1 0.1%
1 0.1
ANIMAL CONTROL OFFICER CALL Total: 2 0.2%
2 0.2
ADMINISTRATIVE Total: 8 0.8%
8 0.8
FIRE-AUTOMATIC FIRE ALARM ACT Total: 4 0.4%
4 0.4
TRESPASSING Total: 1 0.1%
1 0.1
DISTURRANCE-GENERAL Total: 11 1.1%
11 1.1
SUSPICIOUS MOTOR VEHICLE Total: 6 0.6%
6 0.6
SUSPICIOUS INCIDENT Total: 17 1.7%
17 1.7
TRASH/LITTERING Total: 1 0.1%
1 0.1
ANIMATL Total: 10 1.0%
10 1.0
SUSPICIOUS PERSON Total: 8 0.8%
8 0.8
ALARM OUT OF SERVICE Total: 1 0.1%
1 0.1
FIRE- COOKING FIRE Total: 1 0.1%
1 0.1
HIGHWAY/WATER DEPARTMENT Total: 5 0.5%
5 0.5
DETATL REQUEST Total: 34 3.3%
34 3.3
FIRE-EMERGENCY MEDICAIL SERVICE Total: 28 2.7%
28 2.7
FIRE-SCHOOL FIRE DRILL Total: 1 0.1%

1 0.1



West Boylston Police Department Page:
Call analysis by Call Reasons for 2019

Date Range: Thru
Selected Personel: All
Selected Duty: All
Selected Post: All

August
Calls Day$
FIRE-HAZARDOUS MATERIAL Total: 1 0.1%
1 0.1
FIRE- ILLEGAL FIRE Total: 1 0.1%
1 0.1
FIRE-INVESTIGATION Total: 1 0.1%
1 0.1
NEIGHBORHOOD CHECKS Total: 92 9.0%
92 9.0
MOTOR VEHICLE VIOLATIONS Total: 60 5.9%
60 5.9
PARKING CONSIDERATION Total: 1 0.1%
1 0.1
HOUSE CHECK Total: 2 0.2%
2 0.2
ACCIDENT-NONREPORTABLE Total: 2 0.2%
2 0.2
BURGLAR ALARM-AUTOMATIC Total: 7 0.7%
7 0.7
ERRATIC OPERATOR Total: 8 0.8%
8 0.8
MOTOR VEHICLE-DISABLED Total: 1 0.1%
1 0.1
TRAFFIC SAFETY Total: 32 3.1%
32 3.1
BURGLAR ALARM-PHONED IN Total: 8 0.8%
8 0.8
WELFARE CHECK Total: 12 1.2%
12 1.2
PUBLIC SERVICE Total: 48 4.7%
48 4.7
NOTIFICATION Total: 3 0.3%
3 0.3
PARKING VIOLATION Total: 1 0.1%
- 1 0.1

BUSINESS CHECK Total: 397 38.8%



Date Range: Thru
Selected Personel: All
Selected Duty: All
Selected Post: All

August
Calls Day$

397 38.8

SOLICITORS
2 0.2

911 HANGUP/ACCIDENTAL CALL
16 1.6

ASSIST OTHER POLICE DEPT.
4 0.4

OFFICER CHECKS/INVESTIGATIONS
105 10.3

ASSAULT

THEFT/STOLEN PROPERTY
3 0.3

VANDALISM
1 0.1

DEATH-UNATTENDED
1 0.1

PHONE CALLS - ANNOYING
1 0.1

PROPERTY- LOST/RECOVERED
7 0.7

ACCIDENT-PROPERTY DAMAGE
17 1.7

ACCIDENT-PERSONAL INJURY
4 0.4

DISTURBANCE-DOMESTIC
3 0.3

PERSONNEL
2 0.2

CHILD ENDANGERMENT
1 0.1

Total:

Total:

Total:

Total:

Total:

Total:

Total:

Total:

Total:

Total:

Total:

Total:

Total:

Total:

Total:

Total:

Total:

16

105

17

10

.2%

.6%

.4%

.3%

.4%

.2%

.5%

.3%

.1%

1%

.1%

7%

.7%

.4%

.3%

.2%

.1%

West Boylston Police Department
Call Analysis by Call Reasons for 2019

Page:

3



Date Range: Thru
Selected Personel: All
Selected Duty: All
Selected Post: All

August
Calls Day$

THREATS/HARRASSMENT -GENERAL
3 0.3

INFORMATION/INTELLIGENCE
20 2.0

STATION COVERAGE (FIRE)
1 0.1

FIRE-SMOKE DETECTOR SOUNDING
1 0.1

FIRE-VEHICLE
2 0.2

Grand Total: 1023
1023 100

Total:

Total:

Total:

Total:

Total:

20

West Boylston Police Department
Call Analysis by Call Reasons for 2019

Page:
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West Boylston Police Department
Call Analysis By Streets From 2019/08 Thru 2019/08
Date Range: Thru
Selected Personel: Police
Selected Duty: All
Selected Post: All

Street Activity Totals

WEST BOYLSTON MA

ALLARD AVE SOUTH FIRE-VEHICLE
ALMANAC WAY NORTH BURGLAR ALARM-AUTOMATIC
NORTH BURGLAR ALARM-PHONED IN
NORTH PUBLIC SERVICE
ANGELL BROOK DR SOUTH FIRE-EMERGENCY MEDICAL SERVICE
BEAMAN ST Oakdale SUSPICIQUS INCIDENT
Oakdale ANIMAL
Oakdale FIRE-HAZARDOUS MATERIAL
Oakdale NEIGHBORHOOD CHECKS
Oakdale MOTOR VEHICLE VIOLATIONS
Oakdale OFFICER CHECKS/INVESTIGATIONS
Oakdale ACCIDENT-PROPERTY DAMAGE
BLAKE AVE WEST INFORMATION/INTELLIGENCE
BLUE RIDGE RD SOUTH FIRE-EMERGENCY MEDICAL SERVICE
BONNIE VIEW DR SOUTH ANIMAL
BOWLES AVE SOUTH Section 12
SOUTH WELFARE CHECK
SOUTH PUBLIC SERVICE
SOUTH 911 HANGUP/ACCIDENTAL CALL
SOUTH INFORMATION/INTELLIGENCE
W BOYLSTON ST 10 - Not on file OFFICER CHECKS/INVESTIGATIONS
BROOKS CRSG WEST INFORMATION/INTELLIGENCE
BUNKER HILL PKWY Battlegrounds DISTURBANCE-GENERAL
Battlegrounds 911 HANGUP/ACCIDENTAL CALL
Battlegrounds FRAUD
Battlegrounds DISTURBANCE-DOMESTIC
CAMPGROUND RD NORTH SUSPICIOUS MOTOR VEHICLE
NORTH SUSPICIOUS INCIDENT
NORTH ACCIDENT-PROPERTY DAMAGE
NORTH INFORMATION/INTELLIGENCE
CAREW AVE SOUTH OFFICER CHECKS/INVESTIGATIONS
CAROL DR SOUTH SUSPICIOUS INCIDENT
CENTER DR SOUTH 911 HANGUP/ACCIDENTAL CALL
CENTRAL ST WEST FIRE-EMERGENCY MEDICAL SERVICE
WEST MOTOR VEHICLE VIQLATIONS
WEST NOTIFICATION
WEST BUSINESS CHECK
WEST OFFICER CHECKS/INVESTIGATIONS
WEST ACCIDENT-PROPERTY DAMAGE
CENTURY DR Industrial Area SUSPICIOUS INCIDENT
Industrial Area SUSPICIOUS PERSON
Industrial Area MOTOR VEHICLE VIOLATIONS
Industrial Area BURGLAR ALARM-PHONED IN
Industrial Area BUSINESS CHECK
Industrial Area INFORMATION/INTELLIGENCE
CHURCH ST NORTH NEIGHBORHOOD CHECKS
NORTH MOTOR VEHICLE VIOLATIONS
NORTH BUSINESS CHECK
CRESCENT ST Schools & Parks ANIMAL
Schools & Parks DETAIL REQUEST
Schools & Parks FIRE-EMERGENCY MEDICAL SERVICE
Schools & Parks MOTOR VEHICLE VIOLATIONS
Schools & Parks HOUSE CHECK
Schools & Parks TRAFFIC SAFETY
Schools & Parks BURGLAR ALARM-PHONED IN
Schools & Parks BUSINESS CHECK
Schools & Parks OFFICER CHECKS/INVESTIGATIONS
Schools & Parks ACCIDENT-PROPERTY DAMAGE
Schools & Parks ACCIDENT-PERSONAL INJURY
CUMBERLAND DR SOUTH FIRE-EMERGENCY MEDICAL SERVICE
DAVIDSON RD SOUTH FIRE-EMERGENCY MEDICAL SERVICE
SOUTH BREAKING & ENTERING
EDGEWOOD AVE SOUTH PUBLIC SERVICE
ELM ST NORTH OFFICER CHECKS/INVESTIGATIONS
FATRBANKS ST NORTH TRAFFIC SAFETY
NORTH VANDALISM
FOSTER ST Oakdale FIRE-AUTOMATIC FIRE ALARM ACT
FRANKLIN ST SOUTH NEIGHBORHOOD CHECKS
SOUTH MOTOR VEHICLE VIOLATIONS
SOUTH WELFARE CHECK

SOUTH PUBLIC SERVICE
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Date Range: Thru
Selected Personel:
Selected Duty: All
Selected Post: All

Street

GLENWOOD AVE
GOODALE ST

HARTWELL ST

HELEN DR

HIGH ST

HILLSIDE VILLAGE DR
HOLT ST

HOSMER ST

KINGS MOUNTAIN DR
LANCASTER ST

LAUREL ST

LAWRENCE ST
LEBANON AVE
LOST OAK RD
MALDEN ST

MAPLE ST

NEWTON ST

NEWTON ST

NORTH MAIN ST

West Boylston Police Department
Call Analysis By Streets From 2019/08 Thru 2019/08

Activity

SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH

WEST

WEST

WEST

WEST

WEST

WEST

WEST
Industrial
Industrial
Industrial
Industrial
Industrial
Industrial
Industrial
SOUTH
Oakdale
SOUTH
NORTH
NORTH
NORTH
NORTH
Oakdale
Oakdale

Area
Area
Area
Area
Area
Arxea
Area

Battlegrounds

NORTH
NORTH
NORTH
NORTH
NORTH
NORTH
NORTH
NORTH
NORTH
Oakdale
Oakdale
Oakdale
Oakdale
Oakdale
WEST
SOUTH
WEST
WEST
WEST
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
TOWN WIDE

Schools & Parks

WEST
WEST
WEST

Battlegrounds

NORTH

Oakdale
Oakdale
Oakdale

Totals

NOTIFICATION

BUSINESS CHECK

911 HANGUP/ACCIDENTAL CALL
OFFICER CHECKS/INVESTIGATIONS
ACCIDENT-PROPERTY DAMAGE
INFORMATION/INTELLIGENCE
FIRE-SMOKE DETECTOR SOUNDING
FIRE-EMERGENCY MEDICAL SERVICE
DETAIL REQUEST

NEIGHBORHOOD CHECKS

MOTOR VEHICLE VIOLATIONS
ASSIST OTHER POLICE DEPT.
OFFICER CHECKS/INVESTIGATIONS
THREATS/HARRASSMENT~GENERAL
DISTURBANCE~-GENERAL
FIRE-EMERGENCY MEDICAL SERVICE
NEIGHBORHOOD CHECKS

BUSINESS CHECK

OFFICER CHECKS/INVESTIGATIONS
PROPERTY- LOST/RECOVERED
INFORMATION/INTELLIGENCE
FIRE-EMERGENCY MEDICAL SERVICE
FRAUD

SUSPICIOQUS PERSON
NEIGHBORHOOD CHECKS

MOTOR VEHICLE VIOLATIONS
SOLICITORS
DISTURBANCE-DOMESTIC

TRAFFIC SAFETY

FRAUD

PUBLIC SERVICE

ANIMAL

HIGHWAY/WATER DEPARTMENT
DETAIL REQUEST

NEIGHBORHOOD CHECKS

BURGLAR ALARM-AUTOMATIC
ERRATIC OPERATOR

TRAFFIC SAFETY

PUBLIC SERVICE
INFORMATION/INTELLIGENCE
ANIMAL

DETAIL REQUEST

NEIGHBORHOOD CHECKS

MOTOR VEHTCT,F VTOTATTONS
TRAFFIC SAFETY

SUSPICIOUS INCIDENT
DISTURBANCE-GENERAL

BURGLAR ALARM-AUTOMATIC
FIRE-AUTOMATIC FIRE ALARM ACT
FIRE-EMERGENCY MEDICAL SERVICE
ANIMAL CONTROL OFFICER CALL
SUSPICIOUS MOTOR VEHICLE
SUSPICIOUS INCIDENT

DETAIL REQUEST
FIRE-EMERGENCY MEDICAL SERVICE
FIRE-INVESTIGATION
NEIGHBORHOOD CHECKS

BURGLAR ALARM-AUTOMATIC
TRAFFIC SAFETY

WELFARE CHECK

PUBLIC SERVICE

911 HANGUP/ACCIDENTAL CALL
BREAKING & ENTERING
INFORMATION/INTELLIGENCE
BUSINESS CHECK

OFFICER CHECKS/INVESTIGATIONS
DETAIL REQUEST

PUBLIC SERVICE

PARKING VIOLATION
DEATH-UNATTENDED
NEIGHBORHOOD CHECKS
SUSPICIOUS INCIDENT

DETAIL REQUEST

NEIGHBORHOOD CHECKS

[an

Y

s

e e e el e T e e et e T e e e el e o B e e B B e e & el L B e e e o % T % B g T e e e A e o SIS

Page:



Date Range: Thru

Selected Personel: Police

Selected Duty: All
Selected Post: All

Street

0OSGOOD AVE

PARKER ST
PAUL X TIVNAN DR

PHEASANT HILL RUN
PHELPS PL

PIERCE ST
PINECROFT AVE
PRESCOTT ST

PROSPECT ST

RAYMOND HUNTINGTON WAY
RIVER RD

SCARLETT ST

SHREWSBURY ST

SHRINE AVE

STERLING PL

STERLING ST

STOCKWELL RD

TEMPLE ST

West Boylston Police Department
Call Analysis By Streets From 2019/08 Thru 2019/08

Activity

Oakdale
OCakdale
Oakdale
Oakdale
WEST
WEST
WEST
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
WEST
WEST
SOUTH
WEST
NORTH
NORTH
NORTH
WEST
WEST
WEST
WEST
WEST
WEST
WEST
WEST
WEST
WEST
WEST
Oakdale
Oakdale
Oakdale
WEST
WEST
WEST
WEST
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
NORTH
NORTH
NORTH
NORTH
NORTH
NORTH
NORTH
NORTH
NORTH
NORTH
NORTH
NORTH
NORTH
NORTH
NORTH
NORTH
NORTH
NORTH
NORTH
NORTH
SOUTH
SOUTH
EAST
EAST
EAST
EAST

Totals

ERRATIC OPERATOR

WELFARE CHECK

BUSINESS CHECK

PROPERTY- LOST/RECOVERED
ANIMAL
INFORMATION/INTELLIGENCE
Section 12

SUSPICIOUS INCIDENT

ASSIST OTHER POLICE DEPT.
OFFICER CHECKS/INVESTIGATIONS
ASSAULT
INFORMATION/INTELLIGENCE
OFFICER CHECKS/INVESTIGATIONS
BURGLAR ALARM-AUTOMATIC
HIGHWAY/WATER DEPARTMENT

911 HANGUP/ACCIDENTAL CALL
FIRE-EMERGENCY MEDICAL SERVICE
NOTIFICATION

OFFICER CHECKS/INVESTIGATIONS
DISTURBANCE-GENERAL
SUSPICIOUS INCIDENT
SUSPICIOUS PERSON

DETAIL REQUEST

FIRE-EMERGENCY MEDICAL SERVICE
NEIGHBORHOOD CHECKS

MOTOR VEHICLE VIOLATIONS
BURGLAR ALARM-PHONED IN
BUSINESS CHECK

911 HANGUP/ACCIDENTAL CALL
ACCIDENT-PERSONAL INJURY
MOTOR VEHICLE VIOQLATIONS
BUSINESS CHECK

OFFICER CHECKS/INVESTIGATIONS
SUSPICIOUS PERSON

PUBLIC SERVICE

OFFICER CHECKS/INVESTIGATIONS
DISTURBANCE-DOMESTIC
SUSPICIOUS PERSON

DETAIL REQUEST

FIRE-SCHOOL FIRE DRILL

MOTOR VEHICLE VIOLATIONS
TRAFFIC SAFETY

BURGLAR ALARM-PHONED IN
BUSLNESS CHECK
INFORMATION/INTELLIGENCE
NEIGHBORHOOD CHECKS

WELFARE CHECK

CHILD ENDANGERMENT

SUSPICIOUS PERSON

TRAFFIC SAFETY

ANIMAL CONTROL OFFICER CALL
TRESPASSING

SUSPICIQUS INCIDENT

ANIMAL

DETAIL REQUEST

FIRE-EMERGENCY MEDICAL SERVICE
NEIGHBORHOOD CHECKS

MOTOR VEHICLE VIOLATIONS
ERRATIC OPERATOR

PUBLIC SERVICE

BUSINESS CHECK

QOFFICER CHECKS/INVESTIGATIONS
ASSAULT

FRAUD

PHONE CALLS - ANNOYING
PROPERTY- LOST/RECOVERED
PERSONNEL
THREATS/HARRASSMENT-GENERAL
ANIMAL

FIRE- COOKING FIRE

SUSPICIOUS MOTOR VEHICLE
NEIGHBORHOOD CHECKS

ERRATIC OPERATOR

PUBLIC SERVICE

e
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Date Range: Thru
Selected Personel: Police
Selected Duty: All
Selected Post: All

Street

THOMAS ST

TOWNSEND DR
TRENTON LN
WEST BOYLSTON ST

WESTLAND CIR
WOOD ST
WOODLAND HTS
WOODLAND RD

WOODLAND ST

WORCESTER ST

YORKTOWN RD

Totals:

West Boylston Police Department
Call Analysis By Streets From 2019/08 Thru 2019/08

Activity

EAST
EAST

Oakdale
Oakdale
Oakdale
Oakdale
Oakdale
Oakdale
Oakdale
Oakdale
Oakdale

WEST

Battlegrounds

South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
SOUTH
NORIT'H
SOUTH
NORTH
NORTH
SOUTH
SOUTH
SOUTH
SOUTH
SQUTH
SOUTH
SOUTH
SOUTH
SQUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH
SOUTH

End
End
End
End
End
End
End
End
End
End
End
End
End
End
End
End
End
End
End
End
End
End
End
End
End
End
End
End
End

Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business

Battlegrounds
Battlegrounds

Totals

911 HANGUP/ACCIDENTAL CALL
ACCIDENT-PROPERTY DAMAGE
SUSPICIOUS INCIDENT
SUSPICIOUS PERSON
HIGHWAY/WATER DEPARTMENT
DETAIL REQUEST
NEIGHBORHOOD CHECKS
MOTOR VEHICLE VIOLATIONS
ASSIST OTHER POLICE DEPT.
OFFICER CHECKS/INVESTIGATIONS
ACCIDENT-PROPERTY DAMAGE
NEIGHBORHOOD CHECKS
SUSPICIOUS INCIDENT
FIRE-AUTOMATIC FIRE ALARM ACT
DISTURBANCE-GENERAL
SUSPICIOUS MOTOR VEHICLE
SUSPICIOUS INCIDENT
ALARM OUT OF SERVICE
HIGHWAY/WATER DEPARTMENT
FIRE-EMERGENCY MEDICAL SERVICE
MOTOR VEHICLE VIOLATIONS
PARKING CONSIDERATION
HOUSE CHECK
ACCIDENT-NONREPORTABLE
BURGLAR ALARM-AUTOMATIC
ERRATIC OPERATOR
TRAFFIC SAFETY
BURGLAR ALARM-PHONED IN
WELFARE CHECK
PUBLIC SERVICE
BUSINESS CHECK
SOLICITORS
911 HANGUP/ACCIDENTAL CALL
ASSIST OTHER POLICE DEPT.
OFFICER CHECKS/INVESTIGATIONS
ASSAULT
THEFT/STOLEN PROPERTY
PROPERTY- LOST/RECOVERED
ACCIDENT-PROPERTY DAMAGE
ACCIDENT-PERSONAL INJURY
THREATS/HARRASSMENT-GENERAL
INFORMATION/INTELLIGENCE
FIRE-EMERGENCY MEDICAL SERVICE
DISTURBANCE-GENERAL
ANIMAL
DETAIL REQUEST
TRAFFIC SAFETY
SUSPICIOUS MOTOR VEHICLE
HIGHWAY/WATER DEPARTMENT
FIRE-EMERGENCY MEDICAL SERVICE
NEIGHBORHOOD CHECKS
MOTOR VEHICLE VIOLATIONS
WELFARE CHECK
PUBLIC SERVICE
OFFICER CHECKS/INVESTIGATIONS
ACCIDENT-PROPERTY DAMAGE
DISTURBANCE-GENERAL
DETAIL REQUEST
FIRE-EMERGENCY MEDICAL SERVICE
FIRE- ILLEGAL FIRE
NEIGHBORHOOD CHECKS
MOTOR VEHICLE VIOLATIONS
TRAFFIC SAFETY
PUBLIC SERVICE
BUSINESS CHECK
911 HANGUP/ACCIDENTAL CALL
OFFICER CHECKS/INVESTIGATIONS
ACCIDENT~-PROPERTY DAMAGE
INFORMATION/INTELLIGENCE
STATION COVERAGE (FIRE)
SUSPICIOUS INCIDENT
NEIGHBORHOOD CHECKS

1001
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West Boylston Police Department Page:
Dispatch Analysis Printed: 08/01/2019

Call Reason Breakdown

Call Reason Self Disp Total % Avg. Arrive Avg. Time @ Scene
COURT (COURT OFFICER) 3 0 3 <1 0 82.00
FIRE / INSPECTION 15 5 20 1.8 0.50 26.50
ADMINISTRATIVE 0 5 5 <1 0 0
FIRE~AUTOMATIC FIRE ALARM ACT 0 4 4 <1 3.95 6.63
TRESPASSING 0 2 2 <1 5.00 9.00
DISTURBANCE-GENERAL 0 21 21 1.9 5,70 8.32
SUSPICIOUS MOTOR VEHICLE 1 6 [ <1 16.60 9.50
SUSPICIOUS INCIDENT 0 21 21 1.9 6.11 8.36
RESTRAINING ORDER SERVICE il il 2 <1 0 1.00
ANIMAL 0 11 11 1.0 2.33 5.83
SUSPICIOUS PERSON 0 5 5 <1 4.00 6.50
ALARM OUT OF SERVICE 0 t f <1 0.50 23.00
FIRE-CO ALARM 0 6 6 <1 6.33 4.50
HIGHWAY/WATER DEPARTMENT 0 4 4 <1 0 0
DETAIL REQUEST 0 30 30 2.8 0 0
FIRE-DISPATCH TRAINING il 0 il <1 0 270.00
FIRE-EMERGENCY MEDICAL SERVICE 0 77 77 Tl 4.55 12.93
FIRE-HAZARDOUS MATERIAL 0 1 1 <1 5.50 3.50
FIRE- ILLEGAL FIRE 0 i il <1 3.00 2.00
FIRE-INVESTIGATION 2 3 5 <1 8.83 3.77
FIRE-MUTUAL AID 0 2 2 <1 4.00 9.00
NEIGHBORHOOD CHECKS 102 1 103 9.5 0 1.35
MOTOR VEHICLE VIOLATIONS 58 4 62 5.7 2.04 6.30
PARKING CONSIDERATION 0 s 1 <1 0 0
HOUSE CHECK 1 1 2 <1 0 1.00
ACCIDENT-NONREPORTABLE 0 2 2 <1 3.50 5.00
BURGLAR ALARM-AUTOMATIC 0 14 14 1.3 7.17 10.75
ERRATIC OPERATOR 0 [ 7 <1 5.25 4.25
MOTOR VEHICLE-DISABLED 2 6 8 <1 11.33 9.00
TRAFFIC SAFETY 20 11 31 2.8 5.74 16.38
BURGLAR ALARM-PHONED IN 0 11 11 1.0 4.89 2.17
MOTOR VEHICLE LOCK OUT 1 2 3 <1 6.00 25.00
WELFARE CHECK 2 6 8 <1 5.50 13.81
FIRE-OTHER 2 5 7 <1 3.50 40.31
POWER OUTAGE/LIGHT DEPT CALLS 0 6 6 < 1 3.50 16.50
PUBLIC SERVICE 3 24 27 2.5 4,009 2ol
BUSINESS CHECK 421 0 421 38.7 0 1.71
SOLICITORS 0 1 1 <1 0 0
911 HANGUP/ACCIDENTAL CALL 0 11 11 1.0 4.11 4.67
ASSIST OTHER POLICE DEPT. 0 3 3 <1 7.00 3.50
OFFICER CHECKS/INVESTIGATIONS 51 8 59 5.4 2.89 Twl5
FIRE-ODOR OF GAS 0 2 2 <1 2.75 55415
LARCENY 0 1 1 <1 0.50 16.00
FRAUD 0 3 3 <1 0.50 63.00
THEFT/STOLEN PROPERTY 0 6 6 <1 1.75 32.50
PROPERTY- LOST/RECOVERED 1 6 7 <1 0.50 19.67
ACCIDENT-PROPERTY DAMAGE 0 9 9 <1 4.22 5.74
ACCIDENT-PERSONAL INJURY 0 5 5 <1 4.95 17.47
ACCIDENT-HIT&RUN 0 1 1 <1 5.00 3.00
DISTURBANCE-DOMESTIC 0 3 3 <1 4.78 20.67
THREATS/HARRASSMENT-GENERAL 0 1 1 <1 4.67 12.33
INFORMATION/INTELLIGENCE 1 16 17 1.6 2.75 3.67
STATION COVERAGE (FIRE) 0 2 2 <1 0 0
FIRE-SMOKE DETECTOR SOUNDING 1 8 9 <1 6.88 6.41
FIRE-SMOKE INVESTIGATION 0 1 1 <1 0.50 11.00
TOTAL 689 400 1089 100 4.88 6.37

Call Action Breakdown

1



Street / Location Name

21 FRANKLIN ST > WEST BOYLSTON, MA

28 MAPLE ST > WEST BOYLSTON,

92 NORTH MAIN ST > WEST BOYLSTON, MA

PROSPECT ST > WEST BOYLSTON, MA

25 SHRINE AVE > WEST BOYLSTON, MA

1 WEST BOYLSTON ST > WEST BOYLSTON, MA

205 WEST BOYLSTON ST >
216 WEST BOYLSTON ST >
283 WEST BOYLSTON ST >
300 WEST BOYLSTON ST >
CUMBERLAND FARMS - 184

3

West Boylston Police Department Page:
Location/Street Breakdown

From: 07/01/2019 Thru: 07/31/2019
Fine Total # Offenses
0.00 2
*Street Total - FRANKLIN ST > WEST BOYLSTON, MA 0.00 2
LAUREL@ HOSMER - LAUREL ST > WEST BOYLSTON, MA 195.00 1
*Street Total - LAUREL ST > WEST BOYLSTON, MA 195.00 1
MA 0.00 1
*Street Total - MAPLE ST > WEST BOYLSTON, MA 0.00 1
0.00 2
*Street Total - NORTH MAIN ST > WEST BOYLSTON, MA 0.00 2
PINECROFT DAIRY INC. - 539 PROSPECT ST > WEST BOYLSTON, MA 0.00 3
0.00 1
*Street Total - PROSPECT ST > WEST BOYLSTON, MA 0.00 4
0.00 1
*Street Total - SHRINE AVE > WEST BOYLSTON, MA 0.00 1
0.00 1
WEST BOYLSTON, MA 0.00 1
WEST BOYLSTON, MA 0.00 1
WEST BOYLSTON, MA 0.00 2
WEST BOYLSTON, MA 255.00 3
WEST BOYLSTON ST > WEST BOYLSTON, MA 0.00 3
DUNKIN DONUTS - 244 WEST BOYLSTON ST > WEST BOYLSTON, MA 0.00 3
FLAGG RV - 66 WEST BOYLSTON ST > WEST BOYLSTON, MA 0.00 1
S&S FARM STAND - 301 WEST BOYLSTON ST > WEST BOYLSTON, MA 0.00 3
WALMART - 137 WEST BOYLSTON ST > WEST BOYLSTON, MA 0.00 2
WEBSTER FIRST FEDERAL CREDIT UNION - 149 WEST BOYLSTON ST > WEST BOYLSTON, MA 0.00
*Street Total - WEST BOYLSTON ST > WEST BOYLSTON, MA 255.00 23
TOTALS $450.00 34

1
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This is a report listing the locations of motor vehicle accidents, motor vehicle theft,
arrests, criminal complaints, and burglaries. Traffic speed data and firearm
permitting data is included.

MOTOR VEHICLE ACCIDENTS:

MOTOR VEHICLE ACCIDENTS NO INJURY 2018

STERLING @ CAUSEWAY TIVNAN DR @ WCHOC DRIVE WORCESTER @ #95
WB ST IFO FLAGG RV WB ST @ BUCKINGHAM WORCESTER IFO HONEY FMS

MOTOR VEHICLE ACCIDENTS W/ INJURY 2018

NO CRASHES WITH INJURY

MOTOR VEHICLE ACCIDENTS NO INJURY 2019
N.MAIN @ LAUREL WB ST @ LOMBARD WB ST IFO FLAGG RV
LANCASTER ST WOODLAND @ PROSPECT

MOTOR VEHICLE ACCIDENTS W/ INJURY 2019

WB ST @ FRANKLIN WOODLAND @ CURVE NEWTON @ LIBRARY




MOTOR VEHICLE THEFT:

SEPTEMBER 2019 THEFTS:
NO MOTOR VEHICLE THEFT REPORTED

ARRESTS AND COMPLAINTS:

2019 ARRESTS AND COMPLAINT LOCATIONS:

ARREST LOCATIONS 2019

#31 BUNKERHILL PKWY #98 FAIRBANKS ST # 60 BUNKERHILL PKWY
SOUTH ST. WORCESTER, MA

CRIMINAL COMPLAINT LOCATIONS 2019

IFO #339 WB ST IFO #306 WB ST #20 HOLT ST
IFO WACHUSETT FARMS IFO #197 WB ST




BREAKING AND ENTERING REPORT:

BURGLARY - BUSINESS 2019

NOTHING REPORTED

BURGLARY - RESIDENCE 2019

09-11-2019 - 1907-100-AR - #31 BUNKERHILL PKWY - ARREST MADE

MOTOR VEHICLE BREAKS 2019

09-22-2019 - 1907-249-OF - BEAMAN STREET

VANDALISM / DESTRUCTION OF PROPERTY 2019

09-15-2019 - 1907-240-OF - WALMART - PROPERTY DAMAGED DURING THEFT - ARREST MADE

FIREARM PERMITTING:

FIREARM PERMITTING DATA SEPTEMBER 2019
APPLICATIONS PROCESSED: 29
PERMITS ISSUED: 19
YTD PERMITS ISSUED: 143




TRAFFIC SPEED DATA:

TRAFFIC SPEED DATA

LOWER NEWTON STREET 30

SEPTEMBER 2019

SIGN LOCATION SPEED LIMIT AVG. SPEED RECORDED AVG. # VEH. PER DAY

28 839

TRAFFIC CITATIONS ISSUED:

CIVIL CITATIONS SEPTEMBER

LOCATIONS OF ISSUED CITATIONS:

LANCASTER
WEST BOYLSTON

SCHOOL ZONE

WOODLAND
WORCESTER
N.MAIN
STERLING
TEMPLE
FAIRBANKS
BEAMAN
HOSMER
MAPLE
NEWTON

VIOLATIONS CITED:
SPEEDING
EQUIPMENT VIOL.
MARKED LANES
FAIL TO INSPECT
FAIL TO STOP 89/9

2019
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Department of Police

141 Sterling Street 0
West Boylston, Massachusetts 01583 i
Phone: (774) 450-3510 Dennis W. Minnich, Sr.
Fax:(508) 835-3017 Chief of Police
chiefiminnich@whbovyistonpolice.com

Managing for results

Town of West Boylston

Police

Number of arrests/ crim. comps for the month:
Number of motor vehicle accidents for the month:
Number of motor vehicle accidents with injury:
Number of stolen vehicles for the month:

Number of breaking and entering for the month:
Firearm permit applications processed:

Firearm permits issued:

©© N O Ok~ 0D =
1R 1B B v 1o 1w 10 Ko

Citations issued:



Custom Report

Location®

Technician Name: administrator

State/Province:

Postal Code/ZIP;

Address: /\}ENTON %7’

City:

Report Period:

8/26/2019 to 9/6/2019

8/26/2019

00:00:00

8/27/2019

00:00:00

8/28/2019

00:00:00

8/29/2019

00:00:00

8/30/2019

00:00:00

8/31/2019

00:00:00

9/1/2019

00:00:00

9/2/2019

00:00:00

9/3/2019

00:00:00

277

9/4/2019

00:00:00

H 344

9/5/2019

00:00:00

249

SUM: 9,239

SUM: 6,739

SUM: 2,500

SUM: 2,157




00:00:00|

82

H 30

52

8/26/2019 21 6
8/27/2019)|00:00:00 67 33 24 27 84 5
8/28/2019|00:00:00 66 34 25 27 42 5
8/29/2019|00:00:00 73 27 25 28 57 5
8/30/2019|00:00:00 7 29 23 28 43 5
8/31/2019)|00:00:00 82 18 19 H 30 62 5
9/1/2019 {00:00:00 H 83 17 21 H 30 45 5
9/2/2019 | 00:00:00 H 83 17 18 H 30 49 6
9/3/2019 |00:00:00 72 28 H 27 28 52 5
9/4/2019 |00:00:00 65 H35 23 27 54 5
9/5/2019 (00:00:00 72 28 25 28 45 5
AVG: 74 AVG: 26 AVG: 23 AVG: 28

Generated on September 6, 2019 at 1:31 PM

SafePace® Pro by Traffic Logix®

Page 2



00:00:00

3

8/26/2019
8/27/2019/00:00:00 29 34
8/28/2019|00:00:00 28 33
8/29/2019|00:00:00 29 34
8/30/2019(00:00:00 29 34
8/31/2019(00:00:00 31 36
9/1/2019 |00:00:00 31 35
9/2/2019 |00:00:00 31 36
9/3/2019 |00:00:00 29 34
9/4/2019 |00:00:00 28 34
9/5/2019 |00:00:00 29 34
AVG: 30 AVG: 34

Generated on September 6, 2019 at 1:31 PM

SafePace® Pro by Traffic Logix®
Page 3



WEST BOYLSTON FIRE DEPARTMENT
39 Worcester Street West Boylston, MA 01583
Business (774) 450-3520 Fax (508) 835-2986

FIRE RESCUE IMS

Thomas S. Welsh, Fire Chief

TO: Nancy Lucier, Town Administrator
FROM: Chief Thomas Welsh

~RE: Monthly Updates for September 2019
'-3§=§DATE: October 17,2019

)

Ly
b

Dear TOWn Administrator,

This is the monthly report of activities and projects for the West Boylston Fire Department, for
the month of September 2019.

e The Fire Department help an Award, Retirement and Promotion Ceremony at the
Senior Center.

e Attended the Monthly meeting of the Mid-State Chief meeting, in Boylston.

e Held a 9/11 Ceremony at the Town Hall and attended the Fallen Fire Fighter
Ceremony at the State House, with the Osterberg Family, Lt. Fiske and Deputy
Chief Hopewell, where a brick was placed for Deputy Chief Steven Osterberg.

e Assisted Linda Marsh, the Town grant writer with the EMPG, which we
submitted.

e EMT Kennedy, Firefighter/EMT Quist and I attended the Health Fair, at the
Senior Center.

e Engine 1 went to New England Fire Apparatus, in CT, for repair work.

e Assisted Sterling Fire, with our Ladder 2, for the 100 Year Memorial Service for
George Peeso, a Sterling Police Officer killed in the line of duty.

o TFirefighter Larson and I participated in the PAT (Physical Ability Test), to set
new training guidelines for the program.

e Attended the BoS meeting to discuss the sale of the Old Engine 3.

As alwylays contact me with any questions or concerns.

Thomas Welsh
Fire Chief

“SMOKE DETECTORS SAVE LIVES”



WEST BOYLSTON FIRE DEPARTMENT
39 Worcester Street West Boylston, MA 01583
Business (774) 450-3520 Fax (508) 835-2986

b e niscur ims

Thomas S. Welsh, Fire Chief

September 2019
West Boylston Fire Department Call Volume

TOTAL REQUESTS FOR SERVICE: 133

Permits: 21

Fire/Explosion: 1
Overpressure Rupture: 0

Rescue Call: 69

ALS EMS Call: 34 BLS EMS Call: 16

Hazardous Condition: 4

Service Call: 11

Good Intent Calls: 9
False Call: 18
Severe Weather / Natural Disaster: 0

Special Type / Complaint: 0

MUTUAL AID:

Given: 15 Received: 0

R. Hayes September 26, 2019

“SMOKE DETECTORS SAVE LIVES”



TOWN OF WEST WEST BOYLSTON

TREASURERS'S / COLLECTOR'S OFFICE
MONTHLY BALANCE SHEET
Month of September 2019

"";t’m(m

1y
(7/ it s M =

Cheryl St. Louls CollectoriTreasurer

Janlce Ash, Asst, Cellector

_Linda Rlttor, Asst. Treasurer

1019 o

__JAsh L. Ritter
Collactor Treasuret |
- Month End Totals Month End Totals Difference Comments
2020 REAL ESTATE 69,752.85 69,752.86 0.00 _
INTEREST 311.65 311,65 0.00 B
) CPA 978.62 978.62 0.00
INTEREST 3.49 349 0.00
2018 REAL ESTATE i 6,735.02 B,736.02 0.00
INTEREST 546.09 645.09 0.00 I
DEMAND 70.00 70.00 0.00 —
ELEC. LIEN -1,661.37 +1,661.37 0.00
= CPA 69.35 72.94 -3,69
INTEREST 6.73 6.73 0.00 S
SEWER BETTERMENT 154,63 154.63 0.00 o o
CONNECTION 80.00 80.00 0.00
SEWER USAGE -418.80 +418.80 0.00 o
2018 REAL ESTATE 6,879.74 6.879.74 0.00
INTEREST 722.84 722.84 0.00
DEMAND 20.00 20,00 0.00 _
CPA 93.88 93.88 0.00
INTEREST 11.89 11.89 0.00 .
) SEWER BETTERMENT 229.07 229.07 0.00
2019 PERSONAL PROPERTY 96.46 96.46 0.00
INTEREST 4.89 4.89 0.00 D
DEMAND 20.00 20,00 0.00 R
2019 MOTOR VEHICLE 30,423.84 30,423.84 0.00
INTEREST 136.10 136.10 0.00
DEMAND/WARRANT/REGISTRY 470.00 470.00 000 -
2018 MOTOR VEHICLE 1,171,88 1,171.88 0.00 .
___INTEREST 200.33 200.33 0.00
DEMANDIWARRANTIREGISTRY 480.00 480.00 0.00 _
2017 MOTOR VEHICLE 357.50 367.80 0.00
INTEREST 86.74 86.74 0.00 .
DEMAND/WARRANT/REGISTRY 160.00 160.00 0.00
TAX TITLE 196.93 195.93 0.00 o
INTEREST 24.82 24.82 0.00
FINAL BETTERMENT 6,267.98 6,267.98 0.00 =
UNAPPORTIONED CONNECTION 2,720.00 . 2,720.00 0.00 o
|MLC 125000 1,250.00 0,00
SCHOLARSHIP 16.26 16.26 0.00 —
TOTAL 128,666.31 128,669.90 -3.59
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BEAMAN MEMORIAL PUBLIC LIBRARY Librarian's Report
Reflecting activities during the month of September 2019

MEETINGS, PROGRAMS AND CIRCULATION

The Director:

o Met with Beverly Goodale to discuss upcoming chimney and painting projects September 3

e Talked with Town Administrator about changes to Personnel Bylaws September 4

¢ Relayed to staff information about changes to Personnel bylaws September 5

e Meeting with Gale September 5

¢ Lead staff meeting September 6

¢ Attended State Financial Reports workshop September 9

o Attended Trustees meeting September 10

o Cataloged reusable bags for library materials September 10

¢ Reviewed Trustee Bylaws and procedures for updates

o Lead newsletter planning meeting September 11

o Met with Bill Sweeny and lan Young to discuss disaster recovery and building scan September 12
o Reviewed results of community survey September 13

¢ Reviewed EIFS quotes

¢ Attended C/W MARS Users Council meeting September 17

e Attended Friends of the Library meeting September 17

¢ Attended Historical Commission meeting September 19

¢ Met with Officer Pupecki to discuss Alice training, speeding and pedestrian safety on Newton, September 19
o Met with DBS cleaning solutions September 19

o Collaborated with Light department to host Electric Car show September 20

¢ Attended Central Massachusetts Library Advocates meeting September 23

e Proctored an exam September 27

¢ Lead Nonfiction Book Discussion Group September 27

o Met with Bill Sweeney, Service Master to do a scan of the building- Basement and first floor done. September 27

The Staff:

e Sent September e-newsletter

¢ Head of Children’s Services did outreach at Major Edwards Elementary School September 5
e Assistant Director attended Niche Academy webinar September 5

¢ Assistant Director attended State Financial Reports workshop September 9

¢ Head of Children’s Services did outreach at Community nursery School September 11

The Library hosted 50 meetings and events in the month

Social Media:

e 32 posts to Facebook- 994 page “likes” (+4)

7 Significant posts- College Interview program, coach sunglasses, climate change program, Summer program stats,
Hank program, Baxter the therapy dog, Little Steamers

¢ O tweets and 91 followers on Twitter (+0)

¢ | post to Instagram and 212 followers (+4)

e September e-newsletter 1099 Subscribers (-7), 26.6% open rate, clicks: (2%)

(Average for non-profit is 18% opens & 1.8% clicks)

The staff registered 22 West Boylston residents and 3 nonresidents for new or replacement cards and added 359
materials during the month. The total number of registered resident cardholders is 3,536



Building & Equipment:

ACTIVITIES

¢ Car parked on Newton St hit end of August 2019
e Evergreen problems September 3
¢ Evergreen problems September 5
o Light department planted rhododendrons to replace shrubs removed in lighting project September 4
o Hergon EIFS on site to quote EIFS project September 4
» Custodian cleaned up after mowing September 10
¢ Met with Bob Benedict to discuss varnishing bench in vestibule September 13
¢ Contacted Raymond James to request photos of chimney project September 17
e Chiller turned off September 19
e Turned chiller on September 20
¢ Car accident on Newton Street, car parked on Newton Street totaled September 20
¢ Custodian painted the Stiles Meeting Room September 20-21

¢ Reset Chiller September 24
o EF#7 trouble September 25

¢ Light on newton St Porch replaced September 26

o MetroGroup water monitoring September 26

¢ Engine oil pan found on Newton Street September 26

Technology

¢ Phone repairs September 3
e Phone repairs September 4

¢ Phones fixed September 6
» Guardian updated DNS September 4
e Catalog computer not working September 5

o Tech volunteer worked on computer updates September 16

e UPS 700 failure September 28
¢ Guardian on site to decommission old server, and do PAC on server September 30

e People counter and circulation results this month:

Counts for Front Back Door | Mecting TOTAL revious z;(r)zzlllllation | 5;:\;]0“5 |
FY2020 Door (Newton St.) | Room Year FY19 counts FY19
July 3850 2476 160 6486 6050 11349 8608
August 3806 2153 150 6109 6950 8692 7465
September 2900 2161 211 5272 5153 6393 5032
October 0 6349 6079
November 0 5607 5848
December 0 4777 5080
January 0 6012 5886
February 0 5683 5707
March 0 7591 5481
April 0 5681 5323
May 0 5725 5361
June 0 5844 7578
Total 10556 6790 521 12595 71422 26434 73448
Notes:

e August 31, 2018 milling, repaving on Newton Street by National Grid. Road intermittently closed.

Sep 26 — Oct 3, 2018 milling, paving on Newton St. Intermittently closed.

[ ]
e May 6-10, 2019. Access to the Newton Street entrance interrupted for light installation
e July 2019- Autorenewal turned on.



Financial:
e $44.00 in Fines
e $112 in Revolving Account
e $215.68 in Donations account

Newsletter and Programming:
Publicizing fall events, Planning winter events

Planning and Policy:
Working out details of Volunteer and CORI check policies

Technology:

Grants, Gifts & Volunteer Efforts:
e Volunteers on Adult Floor: 107 hours scheduled: 56 hours worked, 51 hours canceled
e Applying for Community Compact and Cultural Council Grants

Personnel:

Miscellaneous:



1)

2)

3)

4)

5)

6)

7)

8)

9

Managing for Results
Town of West Boylston
Council on Aging

September 2019

Volunteer

Number of volunteer hours for the month: 455
Instructional

Number of instructional Participants for the month: 401
Meals

Total meals for the month: 769
Transportation

Total number of scheduled transportation trips for the: 220
Total number of actual transportation trips for the month: 208

Family Assistance

Total number of family assistance cases for the month: 9
Health Screenings/Community Health/Education

Total number of health screenings/events for the month: 140
SHINE

Total number of SHINE cases for the month: 2
Socials Events

Total number for social events for the month: 386

Total Seniors served for the month: 1035 (duplicated)
300 (unduplicated)



Managing for Results
Town of West Boylston
Council on Aging

September 2019

10) Connections/Management:

Started new Writer’s Group.

Health & Wellness Fair (25 exhibitors, 5 demos, 123 visitors)
MCOA Annual State Wide Mile Walk.

Organized first Life Long Learning lecture.

Started new social card group.

Set up town groups for facility usage:



Cemetery Foreman’s Monthly Report
September 2019

9/2 -Holiday S
9/3 -replace boards from truck to trailer from Saturday service
-made corrections to amended payroll
-grease/fuel Walkers
-Correspondence with CMGeeks re: migration of Pontem program to
laptop
-worked on F250 cemetery truck, would not start, battery
-Emptied trash barrels
-pruned broken tree limbs
-picked up excessive loose wind blown trash in cemetery
-Correspondence- CMGeeks, Pontem, Cemetery Chairman, Zoll
Monuments, Miles FH, Light Dept.
-Met with Light Dept to show hazardous limb to removed by them
9/4 -Emails, confirm info from Pontem to CMGeeks
-set up for limb removal by Light dept, removal and clean up of same
-relettered sign with letters available as requested by Cemetery Chairman,
he will finish sign
-request to post openhouse on town common electric billboard made to N.
Lucier
-install new telephone pole fence as voted on by cemetery board
-continued to prune dead limbs with light dept.
-Corr: Light dept, r. menard, chairman
9/5 -paperwork including mailing grave info as requested by resident
-cleaned up areas of pruning from logs, limbs, and debris
-set sign as requested by chairman
-continued areas of cleanup from pruning
-Corr: resident
9/6 -paperwork, generate schedule of bills and turnovers
-picked up fallen limbs and debris from wind
-emptied trash barrels
-cleaned up loamed area where telephone fence was installed, seed same
-push back grass piles
-update Foreman’s report
-Corr; Rex monuments
SUN -notification of death, Fay Brothers FH
9/9 -paperwork research Dipietro lot and info
-locate lot in cemetery
-line trim
-Contacted Fay brothers re: lot info and arrangements
-mow
-Spoke with family member re: Whitcomb arrangements

Each regular scheduled work day begins with a tour of grounds to pick up trash and look
for problems. Also, the office answering machine is checked several times daily. ROVED

Qer. /6. 308 7° 1o/



-contacted cemetery contractor and vault company

9/10 -paperwork/emails

-set up to open Dipietro grave
-opened same

-line trim

-mow in prep for services

9/11 -emails

-line trim

-contacted by FayBrothers fh re: arrangements for Marrone

-pull lot info, locate grave

-info back and forth with fay brothers confirming address and names of
deceased

9/12 -emails
-line trim
-change blades on mowers

-9/13 -set up to open Marrone grave, opened same
-line trim
-mow

9/14SAT | -set up plywood for vault truck

-set Marrone vault, greens, device
-set up plywood, set Dipietro vault
-Marrone service/backfill/breakdown
-Set up greens anddevice at Dipietro
-Dipietro service andbackfill

9/16 -generate and submit time cards

-look up deed request by resident, mailed copy of same to resident
-generate turnovers

-line trim

-maintcnance on Walkers

-mow

9/17 -worked on Foremans report
-prep for trustees meeting
-generate schedule of bills
-trustees meeting

-mow

9/18 -paperwork/eamils, worked on glitches with laptop with CMGeeks
-prep for trustees meeting

-plant flowers/cleaned up, edged flower beds, mulched same

-met with Dolan family re: SOL

-Fay brothers fh, arrangements for Beshai services

-contact cemetery contractor and vault company

9/19 -set up to open Beshai grave/opened same
-line trim
-Mmow

9/20 -set up Beshai grave
-set vault, greens, device

Each regular scheduled work day begins with a tour of grounds to pick up trash and look
for problems. Also, the office answering machine is checked several times daily.



-line trim and mow

-grab tables, chairs, tablecloths, picked up dnations for openhouse
-set up same

-Beshai service/backfill

9/21SAT | -openhouse at cemetery chapel

9/23 -research Ricci baby boy extensively
-emails

-fuels grease machines

-mow

-Dunkins for invoicing

-Spoke with D. Gallagher re: Ricci lot research with resident
-Spoke with Marie Winston re: SOL

-Lisa at Rex Monuments

-Met with Faverau Tree re: stump grinding
9/24 -emails, generate schedule of bills, turnovers
-empty trash barrels

-picked up debris from stump grinding

-trial court in for assistance

-mow

-spoke with resident re: placement of bench

9/25 -emails

-replace tires on walker, worn out-slow leak
-grease fuel same

-mow

-clean up chapel

-return tablecloths to COA

-emptied trash barrels

9/26 -grease/fuel equipment
-Mmow
_-pick up leaves

9/27 -mow
-met with Levigne family re: bench
-mow

9/30 -paperwork

-mow

-met with Winston SOL

-Linetrim around graves

-Union Negotiations

-Correspondence Athy Funeral Home re: Funeral arrangements, Flagg-
Plamer Vault, Cemetery Contractor

Each regular scheduled work day begins with a tour of grounds to pick up trash and look
for problems. Also, the office answering machine is checked several times daily.



Town Clerk Monthly Update — October 19, 2019
Report for Month of September 2019

Conducted Voter Registration Session at the High School — September 24, 2019

This session was planned and executed with Dr. Lizotte, Principal and Nicole Nelson, Student
Nicole planned the day to coincide with “National Voter Registration Day.”

Kudos to Nicole for her continued involvement in, and enthusiasm for many important causes.
Continued process of gathering supplies for 2020 Elections.

Ongoing — disposal of material in vault reaching end of retention time

Initiative Petitions for 2020 Ballot Questions and Constitutional Amendments have started to
come in for certification

Prepared for ATM on October 21, 2019

Vital Statistics, DBA’s, Dog Licenses:

Births Certificates: 9
Marriage Intentions: 5
Marriage Certificates: 13
Burial Permits: 5

Death Certificates: 34
DBAs: 3

Dog Licenses: 3



Town of West Boylston
Veterans’ Service Office
140 Worcester Street (Route 140}

Office Phone: 774-261-4025

e-Mail: Veterans@WestBoylston-MA.gov
dlauzon@westboylston-MA.gov

West Boylston, MA 01583

INTER-OFFICE MEMORANDUM

To: Nancy Lucier, Administrator
Cheryl St. Louis, Town Treasurer/Collector
Leslie Guertin, Town Accountant

Cc:
Date: October 2, 2019
Subject:  Veterans’ Service Office Executive Summary for the month of September 2019

e VETERANS, WIDOWS AND FAMILIES SERVED
The month of September, 2019, the Veterans’ Service Office concluded with West Boylston serving
only Eleven Veterans/Widows/Families, with Massachusetts State Veterans Benefits.

The Veterans’ Service Department is budgeted for FY2020 at $120,000 or $10,000 per month as an
average expenditure. | believe that this is GROSSLY overstated. Using FY 2019 performance, | do
not expect that the Veterans Service Department will spend more than $6,500 per month (as long
as the number of beneficiaries does not significantly change). This forecast includes the total of
both fixed and variable costs (reimbursements of monthly medical co-pays).

Y-T-D TOTAL STATE
AVERAGE PAY-OUT
FISCAL YEAR 2020 DISBURSEMENTS PER MONTH REIMBURSEMENT
(thru 09/30/2019) (thru 09/30/2019)
07/01/2019 to
06/30/2020 $22,519.29 $7,506.43 $16,889.47

[Reimbursement distributions are made by the state on a quarterly basis]

Year-to-date, West Boylston Veteran benefits/distributions are FAVORABLE to the FY2020 budget by
$2,146.47 (after 03 months).

Projections for FY2020
Monthly Annualized
FY2020 Veterans Service BUDGET $ 10,000.00 $120,000.00
Actual YTD Spend (Monthly Average) $ 7,506.43 S 16,889.47

YTD Cumulative Surplus or (Deficit) $ 2,493.57 $103,110.53

Assuming that the number of Veterans qualifying for benefits does not significantly change from the
present enrollment of ten during final month of FY2020, it is projected that the Department will
complete the year approximately 18.77% UNDER budget.

Continued



Town of West Boylston
Veterans’ Service Office Office Phone: 774-261-4025
140 Worcester Street (Route 140) e-Mail: Veterans@\WestBoylston-MA, gov

Waest Boylston, MA 01583

e LOOKING FORWARD

We have a state required VSO training in October from 21-24 that both myself and Doug will be
attending. |, David, will be in school for a while for a Human Services degree while working here
for the town part time. Should be graduating this coming May-June.

Respectfully,

Q;W‘/P./y ——

David P. Lauzon
Veterans Service Officer

Attachment: Y-T-D Veterans Department Performance vs. Budget

Continued



Town of West Boylston
Veterans' Service Office

140 Worcester Street (Route 140)

West Boylston, MA 01583

Office Phone: 774-261-4025

e-Mail: Veterans@WestBoylston-MA.gov

FISCAL YEAR 2020
Y-T-D DVS AUTHORIZED VETERANS BENEFITS PAYMENTS

8 DVS VS$-5 L FY YTD Average YTD Amount YiD Mﬂl’\thlv
enefit Fiscal Performance
{Actual Manthly Running Total | | Spend per | | Reimbursed
Meonth spend) Year Speid Month vs FY Budget
pen ont by DVS (Cumulative)
1 Jie |5 789521 i r I $ 210479 ¢
2 Augd® | S  B,77055 S 322045 @
2 S5ep-1% | §  7,85353 $ 2,14647 | @
4 Ort-12 $ 10,000.00 | »
5 Nov-19 S 1000000 |
§ Deac-19 S 1000000 | +
. —— FY2020 | |$ 2251929 || $% 7,50643 | | § 16,889.47 s m:ono.oo ,
[ feb-15 S 10,00000 | *
9 Mar-19 $ 10,00000 | +
10 Apras S 10,00000 | »
1t May-19 $ 10,000.00 | »
14 Jun-1% S 1000000 )| =
Red cell = above butdget
Entries in italics are estimates | | Green cell = below budget

As of this report, the department is operating at

18.77%

ot the annuasi budget

$ 120,000.00|| 5

FY'19 Budget FY'19 Avg/Mo

10,000.00

Sum of Quarter Refund @75%

a |[s 22510205 1688947
a2 $ - $ =
a3 $ - $

Od s - $ -
totats [§ 22518.29|[s  16889.47]




