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Nancy Lucier

From: Leslie Guertin

Sent: Tuesday, June 19, 2018 12:40 PM

To: Anita Scheipers; Nancy Lucier; Ray Bricault

Subject: May Revenue Report

Attachments: BOS Revenue Account Summary Report May, 2018.pdf
Hi Folks,

| have attached the May revenue report. The interest income is not yet posted, but it's absence will not make a
significant difference.

Regards,
Leslie

This electronic message is confidential and intended for the named recipient only. Any dissemination, disclosure or distribution of the contents of
this communication is unlawful and prohibited. Ifyou have received this message in error, please contact by return e-mail or telephone (774)261-
4061, and delete the copy you received. Thank you.
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Department of ‘Police

141 Sterling Street
West Boylston, Massachusetts 01583
Phone: (774) 450-3510 Dennis W. Minnich, Sr.
Fax: (508) 835-3017 Chief of Police
chiefminnich@wboylstonpolice.com

June 7, 2018

Ms. Anita M. Scheipers, Town Administrator

Town of West Boylston

140 Worcester Street

West Boylston MA 01583

Dear Ms. Scheipers:

I am enclosing my Monthly Report for the month of May 2018. Included in this report are:
1. Monthly Financial Reports with year to date balances
2. Arrest and Incident Reports

3. Monthly Performance Measurements

4. Wachusett Emergency Communications Center Dispatch Analysis

Respectfully submitted,

2
Dennis W. Minnich, Sr.
Chief of Police



wawpnedaq 921104 uojsjhiog 1sapn

12'SL $ = $ sebioyD poday
= $ < ¢ 00'SZY $ - $ sjwlad ¢ asusor]
- ¢ - Y ¥8'80€'9C ¢ 1L6v10d $  AWY pUD ssul{ JNOD 82404
- $ - $ GEIV8'E $ 99Csi1 $ $994 UMO] |IDlaq 8IDAld
= $ . $ 0S°/82'C ¢ 000SZ ¢ $994 swinall
erewy)  $ [60692) $ 1unI9 Afeyos ool 00°0¥S ¢ o0se $ §994 @2oupINsuy|
2oub|og ADW 81D O} IDoi ADW
(ATNO 3SN NMOL ¥04d)
SLINVYO ANNIAIY JIAONAINL INIWINVLIA ID110d
10°0T9'S $|ss68lLLL  $|ocerl'e  $|s90r08ol  $|o00t8YvLI $ |Djo}L
%1096 00°1S/4'S $|oosreeel ¢ - $| 006vz’8el ¢ | 00°000¥L ¢ JUSWISSassy USPIOH *AJSS “INd
%001 aunr %C6°901 (66°0£1T) $ | 66°0r6°CE $|ocerls $ |69 16'6C $ | 00018°0¢ $ SOJIAISS PpasoyoINd
%0L°16 Apw 25uDjbg sasuadxg ADW sasuadxy ajpq 810Z
%0€'e8  |udy jusds % 9Jog o0} IDa) | 9jpQg O} DS JO Yjuow 0} D3 Jold |-210Z jobpng Wy aun
%00'S.  Y2IOW IBjuaD UolPIUNWWIOD
%09'99  Apniqey S0€19'89L  $|S6vis08e’l $]51°655°651 $|08ss11ze'l  $ | 0082 6YS L $ IDjoL
%0e'gs  Aonuor %lEV6 00°661 ¢ | 00'tog'e ¢ - $ | 00" 10g'C ¢ | 00005 $ | soupusjubw B Jpdsy Buip|ing
%0005 Jsqusdad %00001 0C0 $ | 08°0/8' LY ¢| 0808 $ £ $ | 0071482y ¢ fuswdinby [pudoD
%0/ 1y JSQUISAON %6 16 8/L°€9¢€ $|zz9ct'y $ - $|zzoel'y $ | 00005y $ sioujwes Buluin.y
%0e’ee  49Q0I00 %06°0, 96720/’ $|vosvl'y $ | 098yl $ | ¥0'666°C $ | 00°058°S $ 1BYlO 82]|0d
%006 lequiedes | |%E9 L6 89°¥89 $|zeslese $ | svzes’l $ | £8°482'9C $ | 0000682 $ sallddns 821104
%0991 $snBny %0668 08668V $ | 0CTToey $ | £V £62'9 $ | e/¥98°9¢ $ | 00CZs '8y $ $ODIAIBS PasDYIINd
%0E'8 Ainr %09°88 €0°€9/°091 $ | 2212v'evT’l $ | €8756TOL $ | #6997 9rL’L  $ | 00°S8LOLY L $ seBoM 8 SOUDIDS
HoYD % 2ouUDp|pyg sasuadxy Aow sasuad)g aypg 8102
de o
R 9jp o4 iD3) | 9iDQ 0} IDSL jo yjuow O} IDS) JoUd |(-£10Z jobpng i sun
juswppndag adjj04
81L0Z ‘0€ aunp ”mc_bcm_ lea A |edsiH ay} 104 toamm_ jeroueul >_£co_>_




WEST BOYLSTON POLICE DEPARTMENT
MONTHLY PERFORMANCE
MEASUREMENTS

May 2018




This is a report listing the locations of motor vehicle accidents, motor vehicle thefft,
arrests, criminal complaints, and burglaries. Traffic speed data and firearm
permitting data is included.

MOTOR VEHICLE ACCIDENTS

MOTOR VEHICLE ACCIDENTS NO INJURY 2018
272 WORCESTER ST WB ST @ WOODLAND STERLING @ P.D.

WB ST @ WOODLAND WB ST @ CENTERWOOD TER

MOTOR VEHICLE ACCIDENTS W/ INJURY 2018
WB ST @ WACHUSETT PLZ TEMPLE @ #63 WB ST @ JAKES CAFE
MOTOR VEHICLE ACCIDENTS NO INJURY 2017
PROSPECT @ CENTRAL CRESCENT @ #70 LEE ST

WB ST @ #26 WB ST @ DAIRY QUEEN WB ST @ FRANKLIN
CENTRAL @ #55 LANCASTER @ CAMPGROUNLWB ST @ SHRINE
LANCASTER @ BB CHURCH WB ST @ LOMBARD WB ST @ CENTERWWOD TER
THOMAS @ RIVER

MOTOR VEHICLE ACCIDENTS W/ INJURY 2017

WB ST @ FRANKLIN WB ST @ BOWLES




MOTOR VEHICLE THEFT:

MAY 2018 THEFTS:
NO REPORTED THEFTS

ARRESTS AND COMPLAINTS:

2018 ARRESTS AND COMPLAINT LOCATIONS:

ARREST LOCATIONS 2018
TEMPLE @ #T1
CRIMINAL COMPLAINT LOCATIONS 2018

WAL-MART #52 MAPLE ST
WB ST @ #39 TEMPLE @ #71
WOODWARD DAY SCHOOL #87 MAPLE ST APT #14

PROSPECT @ #60
WB ST @ #2683




BREAKING AND ENTERING REPORT:

BURGLARY - BUSINESS MAY 2018

NO REPORTED BUSINESS BREAKS

BURGLARY - RESIDENCE MAY 2018

NO REPORTED RESIDENTIAL BREAKS

MOTOR VEHICLE BREAKS MAY 2018

NO REPORTED MOTOR VEHICLE BREAKS

VANDALISM / DESTRUCTION OF PROPERTY MAY 2018

1807-139-OF - 05-07-2018 - SENIOR CENTER SITE PRESCOTT STREET - FENCE CUT
1807-152-OF - 05-18-2018 - MOUNT VERNON CEMETARY - HEAD STONE DESTROYED

FIREARM PERMITTING:

FIREARM PERMITTING DATA MAY 2018

APPLICATIONS PROCESSED: 12
PERMITS ISSUED: 4
YTD PERMITS ISSUED: 34




TRAFFIC SPEED DATA:

TRAFFIC SPEED DATA MAY 2018
SIGN LOCATION SPEED LIMIT AVG. SPEED RECORDED AVG. # VEH. PER DAY
LOWER NEWTON STREET K 21 MPH 633

TRAFFIC CITATIONS ISSUED:

CIVIL CITATIONS MAY 2018

LOCATIONS OF ISSUED CITATIONS:

LAUREL STREET
WEST BOYLSTON ST

N.MAIN ST

SCHOOL ZONE
PROSPECT ST
OTHER
VIOLATIONS CITED:
SPEEDING

STOP SIGN/LIGHT
OTHER

NAN DWW

-
N @ W




Department of Police

141 Sterling Street

West Boylston, Massachusetts 01583
Phone: (774) 450-3510 Dennis W, Minnich, Sr
Fax: (508) 835-3017 C/H.(’f()fp()ll.'(‘t‘
chiefminnich@wboyistonpolice .com

Managing for results

Town of West Boylston

Police

Number of arrests/ crim. comps for the month:
Number of motor vehicle accidents for the month:
Number of motor vehicle accidents with injury:
Number of stolen vehicles for the month:
Number of breaking and entering for the month:
Firearm permit applications processed:

Firearm permits issued:

Citations issued:
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06-01-18:07:59AM; +508 829-9175 # 2/ 9
\N Holden Police Department Page: 1

| \)\}5‘ Dispatch Analysis Printed: 06/01/2018

/ Call Reason Breakdown

Call Reason Self Disp Total % Avg. Arrive Avg. Time @ Scene
WARRANT OF APPREHENSION 2 0 2 <1 0 3.590
Action: AREA SEARCH NEGATIVE = 2

FIRE / INSPECTION 9 1 10 1.1 0 46.00
Action: FIRE SERVICES RENDERED = 8
SERVICES RENDERED = 2

ANIMAL CONTROL OFFICER CALL 0 7 T <1 0.50 2.00
Action: SERVICES RENDERED = §
REFERRED TO OTHER AGENCY o 1

ADMINISTRATIVE 1 6 7 < 1 0 0
Action: ASSISTANCE PROVIDED = 1

FIRE SERVICES RENDERED = 1

SERVICES RENDERED = §

FIRE-AUTOMATIC FIRE ALARM ACT 0 5 5 <1 7.25 8.13
Action: FIRE=FALSE ALARM = ]
FIRE SERVICES RENDERED = 4

FIRE=BRUSH 0 2 2 <1 4.25 30.00
Action: FIRE-INVESTIGATED = 1
SERVICES RENDERED = 1

TRESPASSING 0 1 1 <1 0.50 14.00
Action: AREA SEARCH NEGATIVE = 1

DISTURBANCE ~GENERAL 0 21 21 2.4 2.44 11.22
Action: Unknown = 1

UNFQUNDED = 2

PEACE RESTORED = 1

AREA SEARCH NEGATIVE = 3

ASSISTANCE PROQVIDED = 1

SERVICES RENDERED = 13

SUSPICIOUS MOTOR VEHICLE 4 8 12 1.4 4.06 4.42
Action: NO POLICE SERVICE NECESSARY = 2

AREA SEARCH NEGATIVE = 1

SERVICES RENDERED = 9

SUSPICIOUS INCIDENT 0 13 13 1z0 2.75 6.79
Action: UNFOUNDED = 2

NO POLICE SERVICE NECESSARY = 1

AREA SEARCH NEGATIVE = 3

SERVICES RENDERED = 6

INVESTIGATED = ]

Restraining Order Violation 0 1 1 <1 0.50 16.33
Action: SERVICES RENDERED = 1

RESTRAINING ORDER SERVICE 1 1 2 <1 0.50 4.00
Action: SERVICES RENDERED = 1
NO SERVICE = 1

ANIMAT 0 37 37 4.2 3.83 3.00
Action: NO POLICE SERVICE NECESSARY = 2

AREA SEARCH NEGATIVE = ]

SERVICES RENDERED = 27



06-01-18;07:59AM: :508 829-8175 # 3/ 8
HOLAGN FOLLCE Lepaxrtment rage: Z

Dispateh Analysis Printed: 06/01/2018

REFERRED TO OTHER AGENCY = 6
NO SERVICE = 1

SUSPICIOUS PERSON 1 6 7 <1 1.92 .11
Action: AREA SEARCH NEGATIVE = 3
SERVICES RENDERED = {4

ALARM OUT OF SERVICE 0 5 5 <1 0 0
Action: NO POLICE SERVICE NECESSARY = 1
SERVICES RENDERED = 4

Fire-Detail 2 0 2 <1 0.50 203.75
Action: FIRE SERVICES RENDERED = 2

HIGHWAY/WATER DEPARTMENT 0 5 5 <1 0 0
Action: ASSISTANCE PROVIDED = 1

SERVICES RENDERED = 3

REFERRED TO OTHER AGENCY = 1

DETAIIL, REQUEST 0 37 37 4.2 0 0
Action; SERVICES RENDERED = 36
Sensitive Case =1

FIRE-EMERGENCY MEDICAL SERVICE 0 63 63 7.1 4.42 12.13
Action: NO POLICE SERVICE NECESSARY = 1

FIRE=-FALSE ALARM = 1

FIRE SERVICES RENDERED = 4

FIRE- MEDICAL~LIFT ASSIST = 3

FIRE- MEDICAL REFUSAL w 3

FIRE- REMOVED TO HOSPITAL = 51

FIRE~SCHOOL FIRE DRILL ) 2 0 2 <1 0 11.50
Action: ACCIDENTAL/DEFECTIVE ALARM = 1
FIRE SERVICES RENDERED = }

FIRE- ILLEGAL FIRE 0 2 2 < 1 8.50 6.00
Action: FIRE SERVICES RENDERED = 2
FIRE-INVESTIGATION 0 1 1 < 1 5.00 30.67
Action: FIRE SERVICES RENDERED = 1
FIRE-MUTUAL AID 0 2 2 <1 11.00 4.50
Action: FIRE- REMOVED TO HOSPITAL w 2
NEIGHBORHOOD CHECKS 119 0 119 13.5 0] 2.54
Action: BUILDING SECURE = 32

PEACE RESTORED = 1

ASSISTANCE PROVIDED = 1

SERVICES RENDERED = 85
MOTOR VEHICLE VIOLATIONS 47 0 47 5.3 1.93 7.07
Action: Unknown = ]

VERBAL WARNING = 20

SERVICES RENDERED = 7

CITATION ISSUED = 19
PARKING CONSIDERATION 0 3 3 <1 0 0
Action: NO POLICE SERVICE NECESSARY = 1

SERVICES RENDERED = 2
HOUSE CHECK 0 2 2 < 1 0 0

Action: SERVICES RENDERED = 2



06-01-18:07:59AM; . 508 828-9175 # 4/ 9

nolaen roilice vepartment rage: 3
Dispatch Analysis Printed: 06/01/2018
BURGLAR ALARM=-AUTOMATIC 0 3 3 < 1 1.50 3.50
Action: POLICE FALSE ALARM = 2
NO SERVICE = 1
ERRATIC OPERATOR 0 10 10 1.1 1.67 6.50

Action: NO POLICE SERVICE NECESSARY = 1
AREA SEARCH NEGATIVE = 2
ADV, CONTACT POL. IF REPEATED = 1
SERVICES RENDERED = 5
Report taken = 1

MOTOR VEHICLE-DISABLED 2 2 4 <1 0 9.50
Action: ASSISTANCE PROVIDED = 1
SERVICES RENDERED = 3

TRAFFIC SAFETY ) le 11 27 3.1 11.78 31.79
Action: UNFOUNDED = 1

PEACE RESTORED = 1

ASSISTANCE PROVIDED = 7

SERVICES RENDERED = 14

REFERRED TO OTHER AGENCY = 1

NO SERVICE = 1

CITATION ISSUED =1

DISPUTE RESQLUTION = 1

BURGLAR ALARM-PHONED IN 0 23 23 2.6 3.25 3.75
Action: BUILDING SECURE = 11

NO POLICE SERVICE NECESSARY = 1

ACCIDENTAL/DEFECTIVE ALARM = 1

POLICE FALSE ALARM = 2

SERVICES RENDERED = 7

INVESTIGATED = 1

MOTOR VEHICLE LOCK OUT 1 0 1 <1 0 1.00
Action: SERVICES RENDERED = 1

WELFARE CHECK 0 6 6 <1 3.1 13.08
Action: SERVICES RENDERED = §
FIRE- REMOVED TO HOSPITAL = 1

FIRE~OTHER 1 3 4 <1 4.50 52.83
Action: FIRE SERVICES RENDERED = 1
SERVICES RENDERED = 3

POWER OUTAGE/LIGHT DEPT CALLS 0 4 4 <1 0 1,00
Action: SERVICES RENDERED = 4

PUBLIC SERVICE 8 92 100 11.3 4.16 34.75
Action: NO POLICE SERVICE NECESSARY = 5

ASSISTANCE PROVIDED = 8

FIRE SERVICES RENDERED = 7

SERVICES RENDERED = 77

REFERRED TO OTHER AGENCY = 3

NOTIFICATION 0 2 2 <1 6.00 11.00
Action; SERVICES RENDERED = 2

SUMMONS SERVICE 1 0 1 <1 0 3.00
Action: SERVICES RENDERED = 1

PARKING VIOLATION 1 1 2 <1 4.00 13.50



06-01-18.07:50AM,; ;508 829-9175 # 5 §
HOlden roiice Uepartment rage: - 4

Diepateh Analysis Printed: 06/01/2018

Action: AREA SEARCH NEGATIVE = 1
SERVICES RENDERED = 1

BUSINESS CHECK 135 0 135 15.3 0 4.19
Action: BUILDING SECURE = 64

ACCIDENTAL/DEFECTIVE ALARM = 1

SERVICES RENDERED = 70

SOLICITORS 1 1 2 <1 7.75 3.17
Action: AREA SEARCH NEGATIVE = 2

911 HANGUP/ACCIDENTAL CALL 0 B 8 <1l 3.25 4,17
Action: UNFOQUNDED = 1

NO POLICE SERVICE NECESSARY = 2

AREA SEARCH NEGATIVE = 1

SERVICES RENDERED = ¢

ASSIST OTHER POLICE DEPT. 1 5 6 <1 7.25 11.20
Action: NO POLICE SERVICE NECESSARY = 1

AREA SEARCH NEGATIVE = 1

ASSISTANCE PROVIDED = 1

SERVICES RENDERED = 2

Report taken =1

OFFICER CHECKS/INVESTIGATIONS 35 5 40 4.5 1.50 7.72
Action: UNFOUNDED = 1

BUILDING SECURE = 2

NO POLICE SERVICE NECESSARY = 1

SERVICES RENDERED = 33

FIRE- REMOVED TQO HOSPITAL = 1

INVESTIGATED = 2

FIRE-ODOR OF GAS 0 1 1 <1 7.00 5.00
Action: FIRE-INVESTIGATED = 1

LARCENY 0 4 4 <1 0.50 19.50
Action: NO POLICE SERVICE NECESSARY = 1

SERVICES RENDERED = 1

INVESTIGATED = 1

Report taken = 1

FRAUD 0 ) 5 <1 6.50 20.50
Action: NO POLICE SERVICE NECESSARY = 1

SERVICES RENDERED = 3

Repoxt taken =1

THEFT/STOLEN PROPERTY 0 4 4 <1 2.63 . 16.54
Action: SERVICES RENDERED = 3
Report taken =1

VANDALISM 2 5 7 <1 5.50 g8.10
Action: NO POLICE SERVICE NECESSARY = 1

ASSISTANCE PROVIDED = 1

SERVICES RENDERED = 3

Report taken = 2

MISSING PERSON 0 3 3 < 1 2.25 19.75
Action: ASSISTANCE PROQVIDED = 1

SERVICES RENDERED = 1

Report taken =1

PROPERTY- LOST/RECOVERED 0 9 9 1.0 4,00 12.00



06-01-18,07:59AM; ;508 829-9175 # 6/ 9
noigen- yollice Uepartment rage: >

Dispatch Analysis Printed: 06/01/2018

Action: NO POLICE SERVICE NECESSARY = 1
ASSISTANCE PROVIDED = 1
SERVICES RENDERED = 7

ACCIDENT~FROPERTY DAMAGE v} 9 9 1.0 4.57 14.29
Action: NO POLICE SERVICE NECESSARY = 1

SERVICES RENDERED = 4

NO SERVICE = }

Report taken = 3

ACCIDENT-PERSONAL INJURY 0 3 3 <1 4.50 67.04
Action: FIRE- REMOVED TO HOSPITAL = 3

ACCIDENT-HITE&RUN 0 2 2 <1 8.00 6.00
Action: NO POLICE SERVICE NECESSARY = 1
SERVICES RENDERED = 1

ACCIDENT~FATAL 0 1 1 <1 0.50 51.43
Action: FIRE- REMOVED TO HOSPITAL = 1

SEX OFFENDER REGISTRATION 0 1 1 <1 0 0
Action: SERVICES RENDERED = 1

DISTURBANCE-DOMESTIC 0 2 2 <1 3.00 25.133
Action: SERVICES RENDERED = 1
FIRE- REMOVED TO HOSPITAL = 1

WARRANT ARREST 0 1 1 <1 5.00 22.50
Action: SERVICES RENDERED = 1

IDENTITY THEFT/FRAUD 0 2 2 <1 0 0
Action: SERVICES RENDERED = 2

PERSONNEL 1 0 1 <1 0 3.00
Action: PEACE RESTORED = 1

THREATS /HARRAS SMENT-GENERAL 0 2 2 <1 6.00 20.00
Action: NO POLICE SERVICE NECESSARY = 1
SERVICES RENDERED = 1

INFORMATION/INTELLIGENCE 0 23 23 2.6 0.50 13.00
Action: NO POLICE SERVICE NECESSRRY = 4

SERVICES RENDERED = 18

NO SERVICE = 1

CRIMINAL INVESTIGATION 1 b 2 <1 0 23.00
Action: ASSISTANCE PROVIDED = 2

FIRE-SMOKE DETECTOR SQUNDING 1 3 4 <1 2.83 11,46
Action: FIRE-FALSE ALARM = 2
FIRE SERVICES RENDERED = 2

FIRE-SMOKE INVESTIGATION 0 2 2 <1 2.00 7.33
Action: FIRE-INVESTIGATED = 2

TOTAL 395 488 883 100 4.06 10.41

Call Action Breakdown



06-01-18;07:59AM; .508 829-9175 # 7/ 8

Holden FrolLice Lepartment Yage: [
Dispatch Analysis Printed: 06/01/2018
Call Action Self Init Dispatched Total &
Unknown 1 1 2 < 1
UNFOUNDED 0 7 7 <1
BUILDING SECURE 96 11 109 12.3
NO POLICE SERVICE NECESSARY 3 27 30 3.4
ACCIDENTAL/DEFECTIVE ALARM 2 1 3 <1
POLICE FALSE ALARM 0 4 q <1
FIRE-INVESTIGATED 0 4 4 < 1
PEACE RESTORED 3 1 4 <1
AREA SEARCH NEGATIVE K} 18 21 2.4
ADV. CONTACT POL. IF REPEATED 0 1 bR <1l
VERBAL WARNING 20 0 20 2.3
ASSISTANCE PROVIDED 15 11 26 2.9
F'IRE-FALSE ALARM 0 4 4 <1
FIRE SERVICES RENDERED 12 21 33 3.7
FIRE- MEDICAL-LIFT ASSIST 0 3 3 < 1
FIRE- MEDICAL REFUSAL 0 3 3 < 1
SERVICES RENDERED 213 280 493 55.8
FIRE= REMOVED TO HQSPITAL 1 59 60 6.8
REFERRED TO OTHER AGENCY 0 12 12 1.4
NO SERVICE 0 6 6 <1
CITATION ISSUED 20 0 20 2.3
INVESTIGATED 2 3 5 <1
DISPUTE RESOLUTION 1 0 1 <1
Report taken 1 10 11 l.2
Sensitive Case 0 1 1 <1
TOTAL 395 488 883 100

Operator Race And Sex Breakdown

Sex Total R
Not Specified 66 47.1
Male 51 36.4
Female 23 16.4
Unknown 0 0.0
TOTAL 140 100
Race Total %
Not Specified 17 55.0
Asjian/Pacific Islander 1 0.7
Black 5 3.0
American Indian/Alaskan Native 0 0.0
White 51 36.4
Unknown 6 4.3
TOTAL 140 100
Ethnicitx Total %
Not Specified 78 55.7
Hispanic 5 3.6
Not Hispanic 44 31.4
Unknown 13 9.3
TOTAL 140 100

Case Assignment Breakdown



06-01-18;07:59AM: ;508 829-9175 # 8/ 8

molaen rolice vapartment Page: /
Dispatch Analysis Printed: 06/01/2018
Type Of Case Total 5
Incidents 34 23.6%
Accidents (] 4.2%
Arrests 8 5.6%
Citations 13 9.0%
EMS 0 0.0%
Field Interviews 0 0.0%
Fire Incidents B3 57.6%
TOTAL 144 100.0%
Percent of Calls Where Case Num. Assigned: 16.3%

Man Hours By Call Arrive To Clear

Call Reason Total &
WARRANT OF APPREHENSION 7 min <1
FIRE / INSPECTION 6 hr 54 min 3.2
ANIMAL CONTROL OFFICER CALL 2 min < 1
FIRE-AUTOMATIC FIRE ALARM ACT 1 hr 12 min < 1
FIRE-BRUSH 5 hr 25 min 2.5
TRESPASSING 28 min <1
DISTURBANCE~GENERAL 8 hr 36 min 4.0
SUSPICIQUS MOTOR VEHICLE 1 hr 5 min < 1
SUSPICIOUS INCIDENT 2 hr 30 min 1.2
Restraining Order Violation 49 min <1
RESTRAINING ORDER SERVICE B8 min < 1
ANIMAL 9 min <1
SUSPICIQUS PERSON 1 hr < 1
Fire-Detail 13 hr 35 min 6.3
FIRE-EMERGENCY MEDICALL SERVICE 21 hr 40 min 10.0
FIRE=-SCHOOL FIRE DRILL 23 min < 1
FIRE- ILLEGAL FIRE 12 min <1
FIRE~-INVESTIGATION 1 hr 32 min <1
FIRE-MUTUAL AID 9 min < 1
NEIGHBORHOOD CHECKS 5 hr 2 min 2.3
MOTOR VEHICLE VIQLATIONS 8 hr 8 min 3.7
BURGLAR ALARM=AUTOMATIC 11 min <1
ERRATIC OPERATOR 1 hr 3 min <1
MOTOR VEHICLE~DISABLED 19 min <1
TRAFFIC SAFETY 11 hr 49 min 5.4
BURGLAR ALARM-PHONED IN 1 hr 55 min <1
MOTOR VEHICLE LOCK OUT 1 min < 1
WELFARE CHECK 2 hr 41 min 1.2
FIRE-OTHER 9 hr 34 nin 1.4
POWER OUTAGE/LIGHT DEPT CALLS 1 min <1
PUBLIC SERVICE 16 hr 13 min 7.5
NOTIFICATION 30 min < 1
SUMMONS SERVICE 3 min < 1
PARKING VIOLATION 27 min <1
BUSINESS CHECK 9 hr 26 min 4,3
SOLICITORS 7 min <1
911 HANGUP/ACCIDENTAL CALL 50 min <1
ASSIST OTHER POLICE DEPT. 1 hr 44 nin < 1
OFFICER CHECKS/INVESTIGATIONS 7 hr 52 min 3.6
FIRE=ODOR OF GAS . 5 min <1
LARCENY 1 hr 13 nmin <1
FRAUD 41 min <1
THEFT/STQLEN PROPERTY 2 hr 15 min 1.0
VANDALXISM 56 min <1
MISSING PERSON 1 hr 81 min <1
PROPERTY- LOST/RECOVERED 12 min < 1



06-01-18;07:58AM; ;508 829-8175 # 9/ ¢

Holden Police Department Page: 8
Diapatch Analysis Printed: 06/01/2018
ACCIDENT-PROPERTY DAMAGE 2 hr 29 min 131
ACCIDENT=PERSONAL INJURY 52 hr 19 min 24.1
ACCIDENT-HIT&RUN 6 min <1
ACCIDENT~FATAL 6 hr 2.8
DISTURBANCE-DOMESTIC 1 hr 16 min <1
WARRANT ARREST 45 min <1
PERSONNEL 3 min < 1
THREATS/HARRASSMENT-GENERAL 20 min <1
INFORMATION/INTELLIGENCE 26 min <1
CRIMINAL INVESTIGATION 23 min <1
FIRE-SMOKE DETECTOR SOUNDING 1 hr 8 min <1
FIRE-SMOKE INVESTIGATION 44 min <1
Total 217 hr 4 min 100.0

Special Reporting Area Breakdown

Special Reporting Area Total &
None B83 100.0
Total 883 100.0

1st Call Responder Summary Report

# Calls Where lst Responder Is Within The 1lst Selected Post = 0
# Calls Where lst Responder Is Not Within The 1st Selected Post = 472

# Calls Not At A Geo Processed Address = 93

Calls Par Post
TOWN-WIDE PATROL
TOQWN WIDE

SPECIAL ASSIGNMENT

480
74
1

Special Studies Breakdown



WEST BOYLSTON FIRE DEPARTMENT
39 Worcester Street West Boylston, MA 01583
Business 508-835-3833 Fax (508) 835-2986

1 FIRE RESCUE EMS

\ FIRE
DEPARTMENT

Thomas S. Welsh, Fire Chief

TO: Anita Scheipers, Town Administrator
FROM: Chief Thomas Welsh

RE: Monthly Updates for May 2018
DATE: June 19,2018

Dear Administrator,

This is the monthly report of activities and projects for the West Boylston Fire Department, for
the month of May 2018.

Completed Union Contract negotiations for 2019-2021

Attended the monthly meeting of Mid-State, with the area chief’s.

Attended the monthly meeting of the Health Care Coalition

Completed the licensing of Brenntag, with BoS.

Provided detail for Celebration fireworks display.

Crew installed batteries for residents at Hillside Village.

Attended Memorial Day exercises

Attended the meeting at the Jail for the Medical In-take Facility, that is being
constructed.

Attended the legislative breakfast in Shrewsbury

Attend the Ground breaking for the Medical in-take building at the WCHOC
e WoRad installed speakers on the first & second floors and fire bays.

e o 2 o o o o o

As alwgys cqntac} me with any questions or concerns.

Thomas Welsh
Fire Chief

“SMOKE DETECTORS SAVE L1VES”



PERMITS

JULY
NUMBER
FEE
VALUE

AUGUST
NUMBER
FEE
VALUE

SEPTEMBER
NUMBER
FEE
VALUE

OCTOBER
NUMBER
FEE
VALUE

NOVEMBER
NUMBER
FEE
VALUE

DECEMBER
NUMBER
FEE
VALUE

JANUARY
NUMBER
FEE
VALUE

FEBRUARY
NUMBER
FEE
VALUE

MARCH
NUMBER
FEE
VALUE

APRIL
NUMBER
FEE
VALUE

July 2016 - June 2017

BUILDING ELECTRICAL GAS PLUMBING TOTAL
14 9 3 5 31
$ 5,518.00 $ 975.00 $ 200.00 $  450.00 $7,143.00
$ 521,279.00 $521,279.00
32 28 14 20 94
$ 17,124.83 § 4,375.00 $1,025.00 $ 1,410.00 $23,934.83
$ 1,402,577.00 $1,402,577.00
25 14 10 15 64
$ 2,489.00 $ 1,150.00 $ 700.00 $ 1,000.00 $5,339.00
$ 166,709.00 $166,709.00
32 16 1 20 79
$4,602.00 $ 1,000.00 $ 650.00 $ 1,400.00 $7,652.00
$ 1,522,929.00 $1,522,929.00
50 14 12 7 83
$8,542 $1,600.00 $1,325.00 $400.00 $11,867.00
$687,564.00 $687,564.00
20 13 16 18 67
$5,107.00 $2,850.00 $950.00 $1,600.00 $10,507.00
$458,646.00 $458,646.00
19 12 5 11 47
$6,145.00 $800.00 $250.00 $550.00 $7,745.00
$579,904.00 $579,904.00
18 14 5 11 48
$4,712.00 $650.00 $375.00 $800.00 $6,537.00
$357,775.00 $357,775.00
32 12 5 13 62
$ 12,434.00 $ 1,160.00 $ 325.00 $ 1,400.00 $15,309.00
$ 1,902,452.00 $1,902,452.00
21 19 8 14 62
$3,829.00 $ 2,450.00 $ 500.00 $ 1,500.00 $8,279.00
$ 336,436.00 $336,436.00



MAY

NUMBER 29 18 3 9 59

FEE $ 6,949.20 $ 1,750.00 $ 100.00 $ 600.00 $9,399.20

VALUE $ 744,516.61 $744,516.61
JUNE

NUMBER 0

FEE $0.00

VALUE $0.00
YEAR TO DATE

NUMBER 696

FEE $113,712.03

VALUE $8,680,787.61

* solar array - $4M+ - no fee/town property/project



BEAMAN MEMORIAL PUBLIC LIBRARY Librarian's Report
Reflecting activities during the month of May 2018

MEETINGS, PROGRAMS AND CIRCULATION

The Director:

e Planned and hosted annual Volunteer Breakfast Saturday May 5

» Attended Trustees Meeting May 8

¢ Employee annual review May 10

e Met with Town Administrator to discuss scope of Facilities Manager position May 10
¢ Lead Nonfiction Book Discussion Group May 11

» Art Show Opening May 15

o Lead staff meeting May 16

¢ Met with Guardian Technologies May 16

e Coordinated equipment pickup with CWMARS May 17

e Prepared for Electric Car Show event- canceled due to weather May 19

o Attended Mass Library Association Conference May 21

o Attended and spoke at Town Meeting May 21

¢ Met Boylston Director May 24

e Lead BDG for Millennials May 24

¢ Software migration May 29

e Admin training for phone system May 29

o Met with representative from Medford Historical Society regarding Lydia Maria Childs May 29
o Changeover to summer hours May 29

The Staff:
o Children’s Librarians Attended Kindergarten Screening May 2-3
Assistant Director Attended a workshop on Evergreen upgrade changes May 8
Attended webinars for Evergreen upgrade changes May 2, 9, 25
Set up for Art Show May 14
Assistant Director, Children’s Librarian, Teen Librarian Attended Mass Library Association Conference May
21,22

The library was used for 43 meetings and events in the month.

Social Media:
¢ 17 posts to Facebook- 824 page “likes” (+2)
e 0tweets and 79 followers on Twitter (+2)
e 0 posts to Instagram and 185 followers (-2)
e  Mail Chimp e-newsletter

The staff registered 10 West Boylston residents for new or replacement cards in the Evergreen system and added 404
materials during the month. The total number of registered resident cardholders is 3,298

ACTIVITIES
Building & Equipment:
o Security camera in CR repaired May 1
e Verizon out to diagnose problems faxing May 8-10
e Coordinated transition to flat network with Guardian May 14
e Piano Tuned May 14



o Barnard Roofing assessed chimney May 14

¢  Truck hits phone lines- coordinate with Light department to get wires out of street, called charter and Verizon to

clean up dangerous dangling wires May 15-17
Heat switchover May 16, 18
DPW repaired crumbling concrete on handicapped ramp May 21

Water inspection May 23

Light Department out to insert pull cable for phone and internet May 23
Upgraded Charter internet speeds May 23

Public internet down 5-6 pm May 24

New security software installed May 25

3 staff computers offline 9-12 May 29

e People counter and circulation results this month:

Met with Light Department to discuss moving phone and internet wires under the street May 22

Counts for Front Door | Back Door | Meeting TOTAL Counts Circulation | Circulation
FY 2018 (Newton Room FY 2017 counts FY 2017
St.) FY 2018
July 3586 2235 235 6056 5736 8706 9302
August 4483 2026 279 6788 6389 8220 7721
September 3572 1779 217 5568 5523 5752 5675
October 3594 1664 200 5458 | 3832 5399 3077
November 3630 1725 221 5576 5962 5973 5950
December 3920 1259 188 5367 4563 5509 5143
January 3522 1646 174 5342 5191 5871 5404
_February 3566 1597 | 194 5357 5033 5407 | 5750
March 4845 1777 1680 8302 7260 6161 6363
April 3696 1669 299 5664 4845 5529 5021
May 3322 1643 189 5154 5442 5485 5678
June 0 6049 7844
Total 41736 19020 | 3876 64632 | 65825 68012 | 72928
Notes:

e Summer 2017, Shrewsbury and Boylston libraries were closed for renovations
e  West Boylston closed for 2 weeks in October 2016 for carpeting project

e 3 additional Saturday hours started June 2017

e December 4-December 29 Newton Street closed for Gas line replacement.

Financial:
e Received $327.66 in donations into the Revolving account
e End of FY activities

Newsletter and Programming:
e  Summer Newsletter printed and mailed May 23

Planning and Policy:
Technology:
Grants, Gifts & Volunteer Efforts:
e Volunteers moving away: Ben and Lois. New Volunteer: Natalie

Personnel:

¢ Draft Job Descriptions under review by the Personnel Board designee. The board plans to meet in June.

Miscellaneous:




1)

2)

3)

4)

5)

6)

7)

8)

9)

Managing For Results

Town of West Boylston

Council on Aging

May 2018

Volunteer
Number of volunteer hours for the month:

Instructional

Number of instructional Participants for the month:

Meals
Total meals for the month: 861

Transportation

404

218

Total number of scheduled transportation trips for the: 247

Total number of actual transportation trips for the month: 238

Family Assistance

Total number of family assistance cases for the month:

Health Screenings/Community Health Events

Total number of health screenings/events for the month:

SHINE

Total number of SHINE cases for the month: 3

Socials Events

Total number for social events for the month:

Total Seniors served for the month:

602

155

[



Managing For Results
Town of West Boylston
Council on Aging

May 2018
10) Connections/Management:

Attended COA Board meeting.
Attended Construction Meetings.
Attended FISP meeting.

Organized welcoming Social event.
Researched for new instructors.
Hosted new event for women.



Cemetery Superintendent’s Monthly Report

May 2018

5/1

-trial court in for assistance

-met with vendor re: fertilizer app
-empty trash

-mow

-clean up flower beds

572

-prep for Trustees meeting

-concrete/ pour forms

-met with vendor for application of fertilizer
-Trustees Meeting

-cleaned up flower beds

-correspondence fay Brothers FH, Empire granite

5/3

-pulled forms
-cleaned up fertilizer bags empty trash
-union meeting with town

5/4

-pulled shrubs

-plant clean flower beds

-funeral arrangements Dengland FH
-Correspondence Paquette family re sale of lot

517

-paperwork

-loam seed winter damage

-line trim around stones and obstructions
-MOW

5/8

-paperwork
-line trim around obstructions
-Mow

5/9

-water grass

Line trim around obstructions

-plant flowers

-website training

-Correspondence Zoll Monuments x 2, Cemetery Chairman, Empire
Granite, Phelps family, Hjeltness family

5/10

-submit payroll

-line trim around obstructions

-mow

-mulch flowers

-met with Amato family

-Correspondence Clark family, WCM , Edilberti family, Zoll Monuments

5/14

-met with Amato family to receive cremains for interment/paperwork
-interred Morin

-met with Bonci family re: interment

-mow

Each regular scheduled work day begins with a tour of grounds to pick up trash and look
for problems. Also, the office answering machine is checked several times daily.




[ 5/15 -line trim around obstructions

-mow

-kubota breakdown, fan belt, DPW assisted with repair

-mow

-Correspondence Sprague family, Empire Granite, Zoll Monuments, WCM
5/16 -paperwork

-inter Bonci Cremation

-Line trim around obstructions

-install 2 Veteran’s Markers

-Correpsondence Fay Brothers th, Cemetery Contractor, Lamontagne
Vaults

-Pull lot card in prep for opening Rana(Handy) grave

-opened Rana grave

-mow

5/17 -paperwork

-pull shrubs

-loam seed 2 sunken graves
-line trim around obstructions
-worked on flower beds
-INOW

-set vault

S/18 -set up for funeral service

-worked on flower beds

-mulch

-MOwW

-Rana funeral/Backfill

-File Police report with damage to flat marker ( Pugliese)

5/21 -line trim all 4 hills

-mow

-Joam seed grave as requested

-prep golf cart for flags to be put out
-Correspondence Sawyer family, Grenier family, Fay Brothers FH, Zoll
Monuments, Empire Granite

5122 -paperwork

-empty trash

-install dog signs

-met with Sawyer family re: future interment in lot
-Union meeting with town

5/23 -paperwork

-line trim around obstructions
-worked on flower beds
-water same

-empty trash

-mow

524 -paperwork

-line trim around obstructions

Each regular scheduled work day begins with a tour of grounds to pick up trash and look
for problems. Also, the office answering machine is checked several times daily.



-empty trash

Trial Court in for assistance
-met with family re: sale of lot
Line trim around obstructions
-mow

5725 -line trim around obstructions

-mow

-empty trash

Mulch flower beds

-trim shrubs

-Correspondence White family re: interment, Empire granite

5/26 -raise new flag

-line trim around obstructions

Empty trash

-mow

-assist WCM with monuments locations

5/28HOL | -removed large tree limb that had fallen near Melendy stonein Section C,
cut up and disposed of same

-empty trash

-repaired damage to mulch in flower beds

5729 -paperwork

-met with Commbuys salesperson

-mow

-repair actuator on Walker ordered new parts

-Correspondence Mercadante FH re: Richie service, cemetery contractor,
Lamontagne vault

5/30 -line trim around obstructions
-mow

-paperwork

-met with family re: sale of lot

5/31 -paperwork

-opened Richie grave

-empty trash

-mow

-Correspondence Lamontagne vault, cemetery contractor

Each regular scheduled work day begins with a tour of grounds to pick up trash and look
for problems. Also, the office answering machine is checked several times daily.



Town of West Boylston

Veterans’ Service Office

140 Worcester Street (Route 140)
West Boylston, MA 01583

Office Phone: 774-261-4025
e-Mail: Veterans@WestBoylston-MA.gov

INTER-OFFICE MEMORANDUM

To: Anita Schiepers, Town Administrator

Cc: Karen Paré
Date: May 30, 2018
Subject:  Veterans’ Service Office Executive Summary for the month of May 2018

Nancy Lucier, Administrator
Bonnie Yasick, Town Treasurer/Collector
Leslie Guertin, Town Accountant

VETERANS, WIDOWS AND FAMILIES SERVED

The month of May 2018, the Veterans’ Service Office concluded with West Boylston serving only
ten Veterans/Widows/Families with Massachusetts State Veterans Benefits. The one client who
had previously had his benefits suspended while he was out of state, returned to West Boylston
and has had his benefits re-instated. One other client has subsequently moved to a nursing home
in another community; thus his benefits have been terminated.

Also during May, 2018, the Cemetery Flags were purchased and used to decorate veteran graves
for the Memorial Day ceremonies. This expenditure is reimbursed at 75% by the Department of
Veteran Services (DVS) ... the same as for the Veteran/Family/Widow beneficiaries.

The Veterans’ Service Department is budgeted for FY2018 at $120,000 or $10,000 per month as an
average expenditure. | believe that this is GROSSLY overstated. Using FY 2017 performance, 1 do
not expect that the Veterans Service Department will spend more than $6,500 per month (as long
as the number of beneficiaries does not significantly change). This forecast includes the total of
both fixed and variable costs (reimbursements of monthly medical co-pays).

Y-T-D TOTAL STATE
AVERAGE PAY-OUT
FISCAL YEAR 2018 DISBURSEMENTS SER MONTH REIMBURSEMENT
_(thru 04/30/2018) (thru 04/30/2018)
07/01/2017 to
05/31/2018 $69,271.99 $6,297.45 $51,953.99

[Reimbursement distributions are made by the stateon a quartzarly basis]

Year-to-date, West Boylston Veteran benefits/distributions are FAVORABLE to the FY2018 budget by

$40,728.01 (after 11 months).

Continued




Town of West Boylston

Veterans’ Service Office Office Phone: 774-261-4025
140 Worcester Street (Route 140) e-Mail: Veterans@WestBoylston-MA.gov
West Boylston, MA 01583

Projections for FY2018
Monthly Annualized
FY2018 Veterans Service BUDGET S 10,000.00 $120,000.00
Actual YTD Spend (Monthly Average) $ 6,297.45 S 69,271.95
YTD Cumulative Surplus or (Deficit) $ 3,702.55 $ 50,728.05

Assuming that the number of Veterans qualifying for benefits does not significantly change from the
present enrollment of nine/ten/eleven during final month of FY2018, it is projected that the
Department will complete the year approximately 35% UNDER budget.

o LOOKING FORWARD

One June 6%, the VSO will again travel to Chicopee to participate in a program called Military
Financial Counseling ... the 4" week of a 4-week program to assist Veterans and Active Duty
personnel with financial difficulties.

During the week of June 18 —June 21, | will be attending a VSO Training week in West Yarmouth on
Cape Cod. This is being done without any cost to the community of West Boylston.

It is expected that on July 1, 2018 (the beginning of FY2019), there will be a new primary VSO for

the Town of West Boylston. His name is David Lauzon. | will remain available as an Associate VSO
in order to train the new VSO as well as continue my training efforts throughout Massachusetts.

Respectfully,

Fhuglowt. Aorfe

DOUGLAS L. HORKA
Veterans Service Officer

Attachment: Y-T-D Veterans Department Performance vs. Budget

Continued



Town of West Boylston

Veterans’ Service Office

140 Worcester Street (Route 140)
West Boylston, MA 01583

Office Phone: 774-261-4025

e-Mail: Veterans@WestBoylston-MA.gov

FISCAL YEAR 2018

Y-T-D DVS AUTHORIZED VETERANS BENEFITS PAYMENTS

DVS VS5 FY YTD Average |]YTDAmount][YTD Monthly
Benefit Fiscal performance
{Actual Monthly Running Total | | Spend per || Reimbursed
Month Spend) Year spend Month DVS ws FY Budget
ol 0 by {Cumulative)
1 Iui-17 S 5854481 S 3455.09 | ¢
2 Aug-17 5 596808 S 403192 ¢
2 Sep-17 S 624819 S 3,750.81 |
4 Ber-37? S 621822 $ 3,781.7B | «
% Nov-17 S B.67903 5 332087 | s
3 Dec-17 S . .
ecd? 15 673838 ryoote ||¢ 6927199 || ¢ 629745 || s 5185390 || 22280611 ¢
I Jan-18 S 7.087.7% $ 291225 | ¢
3 Feb-18 S 5.604.29 S 4,395.71 +
K] Mar-iB 5 £,865%.73 _ s 5,034.27 L]
G} Apr-i8 3 5,207 68 S 479232 |
" tdzy-18 5 8,008.72 s 1,991.2B | ©
12 Jun-18 2
Red celt = above hudget
05/30/2018: The number of West Boylston Veteran benefits recipients grew Green cell = below budget
to 11 recipients duving April. Alsa, $864,00 for Camaetery Flags {Memorial
Day} was also charged to the Veteans Department Budget {but will be
relmbursed at 75% be DVS). During May, there will only be 10 beneficizaries
a5 one person relocated to another community to reside in @ nursing home,
| Entrias in italics are estimates l
FY'18 Budget FY'1R Avg/Mo
$ 120,000,00 $ 10,000.00
Sum of Quarter Refund @75%
01 S  18,762.18 ) 14,071.64
Q2 5 19,635.64 $ 14,726.73
Q3 $ 17,657.77 5 13,243.33
Q4 $ 13,21640 | [ 5 9,912.30
rotats |5 6927199 § 5195399




