
Fallon SmartShopper
							                  powered by Vitals 

Isn’t it about time you were rewarded for  
making smart health care choices?

 

Fallon SmartShopper is an incentive program created to help Fallon Health members save money on 

their health care choices. How do you save money? You search for the procedure or service with Fallon 

SmartShopper, and the program provides you with a list of cost-efficient options where you can go to receive 

care and qualify for an incentive reward.* To help you get started, we’ve listed some of the most commonly 

requested procedures and services and the incentive rewards for each on the table on the other side of this 

flyer. “$$$” provides the largest incentive rewards and “$” the lowest. Regardless of which provider you select, 

you will receive similar quality in care. To begin shopping smarter for health care, and to see the complete 

list of procedures and services and their incentives, go to fallonhealth.org/members, and click on the Fallon 

SmartShopper link.  

 
1-866-228-1525 (TRS 711)

* The Fallon SmartShopper cost transparency tool is available to all Fallon Commercial members.
Eligibility for the incentive rewards varies by employer, plan and product.



Service or procedure
$$$ $$ $

Bariatric surgery (lap band) $250 $100 $50
Bariatric surgery – laparoscopic gastric bypass $500 $250 N/A
Bone density study $50 $25 N/A
Bone imaging $50 $25 N/A
Cardiac echocardiogram $75 $50 $25
Carpal tunnel $250 $100 $50
Cataract removal $250 $100 $50
Colonoscopy $150 $75 $50
CT scan $150 $75 $50
Ear, nose and throat (ENT) – adenoidectomy (adenoid removal) $150 $75 $50
Gallbladder removal (laparoscopic) $250 $100 $50
Hip replacement $500 $250 N/A
Knee replacement $500 $250 N/A
Knee surgery (arthroscopic) $250 $100 $50
Lab blood draws $25 N/A N/A
Low back surgery $250 $100 $50
Mammogram $50 $25 N/A
MRI $150 $75 $50
PET scan $150 $75 $50
Remicade infusion therapy $500 $250 N/A
Shoulder surgery (arthroscopic) $250 $100 $50
Ultrasounds (non-maternity) $50 $25 N/A
Ultrasound – thyroid $50 $25 N/A
Upper GI endoscopy $250 $100 $50

1-866-228-1525 (TRS 711)

 
Many services require prior authorization. If you choose a facility different than where your doctor has referred you, your doctor will need to contact Fallon to 
receive a new prior authorization for that service/procedure at the facility you plan to go to. Call 1-866-228-1525 for more information. Receiving a cost with 
Fallon SmartShopper does not mean your service or procedure is authorized. You must shop prior to receiving a service or procedure and use a cost-effective 
selection to be eligible for an incentive reward. Allow up to eight weeks after you receive your service or procedure to receive your incentive reward check. Please 
note that all incentive rewards are considered taxable by the Internal Revenue Service (IRS). Fallon Smartshopper reports accumulated incentive rewards of over 
$600 to the IRS and will provide the appropriate tax information to you at the end of the year. 
 
Fallon Health complies with all applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex. 
 
Si usted, o alguien a quien usted está ayudando, tiene preguntas acerca de Fallon Health, tiene derecho a obtener ayuda e información en su idioma sin costo 
alguno. Para hablar con un intérprete, llame al 1-800-868-5200. 
 
Se você, ou alguém a quem você está ajudando, tem perguntas sobre o Fallon Health, você tem o direito de obter ajuda e informação em seu idioma e sem 
custos. Para falar com um intérprete, ligue para 1-800-868-5200.
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Your incentive reward


